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IRC CENSUS 2020 COMMUNITY ACTION COMMITTEE 
 
The Indian River County (IRC) Census 2020 Community Action Committee (CAC) met at 1:00 PM on 
Monday, March 2, 2020, in the County Administration Building B, Conf Room B1-501, 1800 27th St, 
Vero Beach.  You may hear meeting audio and review the agenda and minutes on the IRC website.   
 
Members present  
Commissioner Susan Adams, Chairman, Board of County Commissioners (BCC) 
Laura Moss, Vice Chairman, City of Vero Beach Appointee 
Nancy Auwaerter, Town of Indian River Shores Appointee  
Tony Brown, Gifford Appointee  
Ed Dodd, City of Sebastian Appointee  
Alma Miller, Wabasso Appointee 
Julianne Price, Gifford Appointee 
Jessica Restrepo, Oslo Area Appointee 
Benny Rhyant, Local Faith-Based Organization 
Helene Caseltine (for Dori Stone), Local Business Appointee  
Cherry Stowe, Town of Orchid Appointee  
 
Members absent 
Cristen Maddux, School District of IRC (SDIRC) Appointee  
Nicholas Rojas, City of Fellsmere Appointee  
TBD, Local Media Appointee  
TBD, Fellsmere Area  
 
IRC staff present  
Ed Offutt, Commissioner Assistant, Recording Secretary (RS) 
 
Others Present 
Meredith Egan, United Way of IRC 
Aimee Hill, Partnership Specialist, U.S. Census Bureau 

________________________________________________ 
 
Call to Order  
 
(1:02 PM)  Commissioner Adams called the meeting to order and led the Pledge of Allegiance. 
 
Approval of Minutes from February 13, 2020 

 
(1:03 PM) ON MOTION BY Mr. Brown, seconded by Ms. Price, the members 
unanimously (11-0) approved the meeting minutes from February 13, 2020.   

 
Partnership Specialist Matters (A. Hill) 
 
(1:03 PM)  Ms. Hill advised the CAC she had a good selection of posters available at the back of the 
room.  She asked Chairman Adams whether the Chairman had acquired permission to post a banner at 
the Firefighters’ Fair, and the Chairman answered in the affirmative.  Ms. Miller queried whether a 
permanent banner could be made available for the Health Department facility, and also received a 
positive response.  Ms. Caseltine mentioned the IRC Chamber of Commerce had ordered a banner for 
their marquee.  Ms. Auwaerter reported that an estimated 15,000-18,000 cars pass Indian River Shores’ 
banner each day along highway A1A.  Ms. Hill was asked if she needed any additional support at this 
time, and she replied “no” but thanked the CAC for their help thus far.  
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Review of Opportunities, Events, and Action Items (S. Adams) 
 
(1:12 PM)  Mr. Dodd related Sebastian’s ability and willingness to print a couple of extra banners for Ms. 
Hill’s use.  Ms. Miller added that she would give a presentation at the clubhouse at The Preserve at Oslo 
on Saturday, March 7th.  Changing the topic to computer terminals, Chairman Adams asked whether any 
might be available at the Internal Revenue Service’s Volunteer Income Tax Assistance (VITA) sites in 
Sebastian and Fellsmere, and Ms. Egan believed they would be.  The Chairman specified that the posters 
for GoLine buses were available and only in need of delivery, although Mr. Brown commented that in 
some cases these should be laminated to avoid weather damage.  Chairman Adams also disclosed that 
several local newspapers had agreed to write stories on the 2020 Census; Ms. Price remarked that 
consistency of message between articles was important, and the CAC should request a degree of 
“scripting” to achieve that end.  Chairman Adams inquired about spreading the Census message via local 
churches, and Mr. Rhyant said he would host a monthly meeting of the local African-American pastors 
on March 7th, where he would ask for their cooperation.   
 
(1:17 PM)  Chairman Adams recounted that Ms. Jonnie Mae Perry had agreed to post a Census message 
at a prominent local church marquee on 45th Street, and confirmed Fellsmere would have a Census 
enclosure in an upcoming water bill; she also divulged the County had not yet arranged for a similar water 
bill message to be distributed.  Ms. Price followed-up on the “printing” theme by asking about printed 
materials for the Early Childhood Education centers, and Ms. Egan wondered if individuals can order 
their own supplies directly from the Census Bureau; Ms. Hill confirmed that was an option for anyone 
who wished to do so.  Mr. Brown questioned whether the School District’s efforts were on-track, and Ms. 
Price asked about SDIRC “robocalls” in particular.  Ms. Hill stated that all SDIRC information distribution 
plans were moving forward.  Ms. Moss detailed that she would again proclaim the Census message at 
the next Vero Beach City Council meeting, and explained the various methods the City was using to get 
the word out via mass media.  Chairman Adams voiced that the County’s messages would get more 
frequent as April 1st came closer, and that videos had already been incorporated onto the County 
television channel.  Mr. Brown commented that he hadn’t seen any information included on the SDIRC 
(educational) channel so far, and that the CAC should inquire with SDIRC as to whether they’d started 
their messages.  Ms. Stowe specified that the Town of Orchid was presenting a proclamation tomorrow 
(March 4th) and would pass out Census advertisements at their entry gate on April 1st.   
 
(1:27 PM)  Ms. Miller reported the Dasie Hope Center had promised access to computers, but weekday 
availability is difficult and Saturdays would be better.  She also said the Gifford Youth Achievement Center 
understood the Census timeframe and would provide internet access where possible, but using the 
churches to spread the participation message was the most important item.  Chairman Adams added 
that the BCC staff would attempt to inform to the County-wide church community, and then stated her 
concerns about reaching the farmworkers in Fellsmere.  Mr. Brown summarized that he was working on 
an inter-county, faith-based workshop to expand knowledge of the Census mission and goals, with a 
hope of “adding more soldiers” to the list of those encouraging high participation rates.  Ms. Moss 
expressed her concern about counting the homeless, and Ms. Hill explained the Census Bureau’s efforts 
to enumerate this population. 
 
(1:35 PM)  Ms. Price disclosed her opinion that people she encountered were not yet comfortable with 
how to participate in the Census and lacked trust in the process; she argued that the people working 
within the communities needed to be familiar faces, and that she’d heard a lady from St. Lucie County 
would actually go door-to-door in Gifford.  Ms. Miller wondered why, when local people need work, there 
would not be familiar faces working in their own neighborhoods.  Chairman Adams supported the idea of 
asking who would make house calls in the most critical neighborhoods.  Ms. Hill emphasized that each 
household would receive three reminders, but Mr. Brown felt households in Gifford – where sometimes 
three families live under a single roof – would have no trust in the Census.  He asked for a copy of what 
the Census forms would look like. Ms. Hill emphasized that most individuals would not receive paper 
forms, but Ms. Auwaerter felt many elderly residents would not have faith in the internet response method.  
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Ms. Miller asked how the County would “know how it’s doing,” and Ms. Hill advised that there is an internet 
response tool that will be regularly updated but probably about a day behind the response process, in 
general. 
 
Committee Members Matters 
 
(1:45 PM)  There were none.   
 
Chairman’s Matters 
 
(1:45 PM)  Chairman Adams set the next meeting for Wednesday, March 18th, at 12:00 PM, and a 
subsequent meeting for Monday, March 30th, at 1:00 PM. 
 
Public Discussion Items 
 
(1:48 PM)  There were none.   
 
Adjournment  

 
(1:48 PM)  With no further business, Chairman Adams adjourned the meeting. 

________________________________________________ 
 
The next meeting of the CAC is scheduled for Wednesday, March 18, 2020, at 12:00 PM in Building B, 
room B1-501, 1800 27th St, Vero Beach. 

________________________________________________ 
 
Attachments 
 
Attachment 1 – Updated Tasking List, Version 5 (S. Adams)  


