METROPOLITAN PLANNING ORGANIZATION
Commissioner Susan Adams
Commissioner Joe Earman
Commissioner Peter O’Bryan
Commissioner Laura Moss
Honey Minuse – City of Vero Beach
Rey Neville – City of Vero Beach

Alternate – Robbie Brackett

Brian Barefoot – IRC School Board

Alternate - Jacqueline Rosario

Gerald “Jerry” Renick – City of Fellsmere
Alternate – Jessica Salgado

Brian Foley – Town of Indian River Shores
Alternate – Christian Hendricks
Ed Dodd – City of Sebastian
Bob McPartlan – City of Sebastian, Vice Chair

Alternate – Jim Hill

Non-voting Ex-Officio-Member
Mary Jane Benedetto – Town of Orchid
FDOT District 4 Representative

Commissioner Joseph Flescher - Chairman
AGENDA
The Metropolitan Planning Organization (MPO) will meet at 10:00 AM on Wednesday
March 10, 2021 in Conference Room B1-501, County Administration Building B, 1800
27th Street, Vero Beach.
1) Call to Order
2) Pledge of Allegiance
3) Authorization for MPO and Advisory Committee Members to Exercise Video
Conferencing Vote Options

Action Required

4) Approval of Minutes
January 27, 2021

Action Required

5) Status Report of MPO Advisory Committees

No Action Required

6) Update on Safety and Operational Improvements at the Indian River Boulevard/Merrill
Barber Bridge Intersection (SR 60)

No Action Required

7) Review of Progress Report and Reimbursement Invoice #2 for the 2020/21 Planning
Grant

Action Required
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8) Review of Community Transportation Coordinator (CTC) Annual Evaluation Report for
FY 2019/20

Action Required

9) Consideration of an Amendment to the FY 2020/21 – 2021/22 Unified Planning Work
Program (UPWP)

Action Required

10) Consideration of Public Transportation Grant Agreement (PTGA) with the Florida
Department of Transportation (FDOT) for Section 5305(d) Transit Planning Funds

Action Required

11) Presentation by FDOT on the CR 510 Widening Project

Action Requested by FDOT

12) Consideration of a Scope of Services for Population, Development, and Rural Lands
Visioning

Action Required

13) Comments from the Public
14) Other Business
15) Adjournment
Next Meeting: MPO – May 12, 2021, 10:00 AM.

Accessing the meeting using Zoom: You can join the virtual meeting from a computer, telephone,
or both. Please follow these two steps:
Step 1 Join the Zoom meeting by clicking on this link:
https://ircgov.zoom.us/j/3107671195
Step 2 For your audio option, select either your computer microphone/speakers or
telephone. For telephone, use the “Call Me” option – you will receive a call
within seconds.
Or Join by telephone:
Call (602) 333-2017 or (888) 204-5987 (US Toll Free)
Conference code: 252340
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If you have any questions concerning the items on this agenda, please contact MPO staff at (772) 226-1455. Anyone
who may wish to appeal any decision which may be made at this meeting will need to ensure that a verbatim record
of the proceeding is made, which includes the testimony and evidence on which the appeal is based. Anyone who
needs a special accommodation for this meeting must contact the County’s Americans with Disabilities Act (ADA)
Coordinator at 772 226-1223 at least 48 hours in advance of the meeting.
For complaints, questions or concerns about civil rights or nondiscrimination; or for special requests under the
American with Disabilities Act, please contact MPO staff at (772) 226-1455 or mpo@ircgov.com.
Except for those matters specifically exempted under State Statute and Local Ordinance, the Committee shall
provide an opportunity for public comment prior to the undertaking by the Committee of any action on the agenda.
Public comment shall also be heard on any proposition which the Committee is to take action which was either not
on the agenda or distributed to the public prior to the commencement of the meeting. Public participation is solicited
without regard to race, color, national origin, age, sex, religion, disability or family status. Persons who require
special accommodations under the Americans with Disabilities Act or persons who require translation services (free
of charge) should contact MPO staff at (772) 226-1455 or mpo@ircgov.com at least seven days prior to the meeting.
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INDIAN RIVER COUNTY, FLORIDA
MEMORANDUM
TO:

Members of the Indian River County Metropolitan Planning Organization (MPO)

THROUGH:

Phillip J. Matson, AICP
Community Development Director

FROM:

Brian Freeman, AICP
MPO Staff Director

DATE:

March 1, 2021

SUBJECT:

Authorization for MPO and Advisory Committee Members to Exercise Video
Conferencing Vote Options

It is requested that the information presented herein be given formal consideration by the MPO at its
meeting of March 10, 2021.
DESCRIPTION AND CONDITIONS
Last year in response to the Covid19 pandemic, most meetings of the MPO and its advisory committees
were conducted virtually using Zoom, as allowed by executive orders issued by Governor Ron DeSantis.
Since November 1, 2020, local boards (such as the MPO and its advisory committees) are again
required to have a quorum of members physically present in order to conduct business. With a quorum
of members present in-person, additional members can still participate virtually if needed for reasons
related to the pandemic.
At the December 9, 2020 meeting, the MPO approved a 90-day authorization for members of the MPO
and its committees to be able to vote on items if attending a meeting virtually via Zoom. That
authorization expires on March 9, 2021, and staff proposes extending it for an additional 90 days.
This provision is intended only for members who need to attend virtually because of the pandemic. It
does not provide a blanket authorization for virtual participation for any reason.
RECOMMENDATION
Staff recommends a motion and vote to allow MPO, TAC, CAC, BAC, and TDLCB members attending
meetings via Zoom to vote on agenda items for a second 90-day period.

F:\Community Development\Users\MPO\Meetings\MPO\2021\03-10-21\2-Authorize Zoom Voting.docx

METROPOLITAN PLANNING ORGANIZATION
A meeting of the Indian River County (IRC) Metropolitan Planning Organization (MPO)
was held at 10:00 AM on Wednesday, January 27, 2021, conducted through Zoom, and hosted
in County Administration Building “B”, Room B1-501, 1800 27th Street, Vero Beach, Florida for
those unable to attend virtually.

Note: Audio and video recordings of the meeting can be found at
http://www.ircgov.com/Boards/MPO/2021.htm
MPO members present: IRC Commissioners: Commissioner Susan Adams, District 1;
Commissioner Joseph Flescher, District 2; Commissioner Joe Earman, District 3; Commissioner
Laura Moss, District 5; Brian Foley, Mayor, Town of Indian River Shores; Honey Minuse, City of
Vero Beach; Rey Neville, City of Vero Beach; Gerald “Jerry” Renick, City of Fellsmere; Ed Dodd,
Mayor, City of Sebastian; Bob McPartlan, Council Member, City of Sebastian; Brian Barefoot,
IRC School Board.
MPO members present via Zoom: MJ Benedetto, Council Member, Town of Orchid,
(non-voting member).
Absent: Commissioner Peter O’Bryan, District 4, (excused).
IRC staff present: Brian Freeman, MPO Staff Director; Jim Mann, MPO Senior Planner;
Jon Howard, MPO Senior Planner; Phil Matson, IRC Community Development Director; Rich
Szpyrka, IRC Public Works Director; Jason Brown, IRC Administrator; and Patti Johnson, MPO
Staff Assistant 3/Recording Secretary.
Also present: Gerry O’Reilly, Leslie Wetherell, Steve Braun, and Dan Hiden, FDOT;
Karen Deigl, Senior Resource Association; Melissa Ellison, Bike Walk of Indian River County
(BWIRC).
Others present via Zoom: Michael Hicks and Christine Fasiska, Victoria Williams, John
Podczerwinsky, John Krane, Keith Bennis, Sabrina Aubery, Shandra Haynes, Caren GardnerYoung, Mark Magdar, pg404wc, and pg404kr, FDOT; Noah Powers, Town of Orchid; William
Roll, Kimley-Horn & Associates; Hugh Aaron, (BWIRC); Paul Morris, Indian River Charter High
School student.
Call to Order
The meeting was called to order by Vice-Chair Flescher at 10:04 AM. It was noted there
was an in-person quorum present.
1
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Election of Officers.
Action Required
ON MOTION by Commissioner Moss and SECONDED by Ms.
Minuse, the members voted (11-0) to elect Joseph Flescher as
Chair for the Metropolitan Planning Organization for 2021.
ON MOTION by Commissioner Adams and SECONDED by Mayor
Dodd, the members voted (11-0) to elect Bob McPartlan as Vice
Chairman for the Metropolitan Planning Organization for 2021.
ON MOTION by Commissioner Earman and SECONDED by Mr.
Neville the members voted (11-0) to re-elect Commissioner
Adams as the Metropolitan Planning Organization
Representative for the 2021 MPOAC Governing Board.
Approval of Minutes of the MPO Meeting December 9, 2020.
Action Required
Chairman Flescher asked if there were any additions or corrections to the MPO meeting
minutes of December 9, 2020. There were none.
ON MOTION by Mayor Dodd and SECONDED by Commissioner
Moss, the members voted (11-0) to approve the minutes of the
Metropolitan Planning Organization December 9, 2020 meetings,
as presented.
Status Report of MPO Advisory Committees.
No Action Required
Mr. Freeman reviewed his memorandum, dated January 19, 2021, included in the
agenda packet and on file in the MPO Office. He also noted the next meeting dates for the MPO
and its advisory committees.
Review of FDOT Draft Tentative Five-Year Work Program for Fiscal Years 2021/22 through
2025/26.
Action Required
Mr. Freeman introduced Mr. Gerry O’Reilly, FDOT District Secretary who presented
FDOT’s Draft Tentative Five-Year Work Program for Fiscal Years 2021/22 through 2025/26 using
a power point presentation. A copy of this presentation is on file in the MPO office.
2
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According to Mr. O’Reilly, this presentation is coming a little later than in previous years
due to the fiscal impacts of COVID. The statewide impact of COVID has resulted in a loss of
$1.359 billion in revenue over this five-year period. Mr. O’Reilly stated that safety is and always
has been the most important thing and there weren’t any cuts in this area. FDOT still takes the
“4 E” approach to safety: Education, Engineering, Enforcement and Emergency Response. Mr.
O’Reilly provided a detailed explanation of what is involved in the process of compiling the
information for the work program, highlighting the importance of maintenance, stating the
funding for these projects comes right off the top. This year there are more funds in resurfacing
than past years.
Ms. Wetherell showed a map highlighting the areas of priorities, giving updates and
status reports on those areas shown.
Commissioner Moss asked about the status of the turning lanes on the 17th Street
Bridge and the Barber Bridge, (turning lanes heading north). Ms. Wetherell stated there is a
resurfacing project in that area and the turn lanes may be included in that project. Ms.
Wetherell will look into this and provide an update.
Commissioner Moss asked if at the next MPO meeting an update on the changes that
have been taken at the intersection of Indian River Blvd. and the Barber Bridge. Mr. Freeman
stated that would be added to the agenda.
Mr. Neville inquired about the resurfacing project on A1A, from Beachland south to 17th
Street regarding the crosswalks. Currently there is no way to cross safely. Mr. O’Reilly will
research this project.
Chairman Flescher opened the floor for comments from the board.
There being none, the item was open for motion.
ON MOTION BY Commissioner Earman and SECONDED by
Commissioner Susan Adams, the members voted (11-0) to
recommend approval FDOT’s Draft Tentative Five-Year Work
Program for Fiscal Years 2021/22 through 2025/26, as
presented.
Adoption of MPO Performance Measure Safety Targets.
Action Required
Mr. Freeman provided a presentation on the MPO Performance Safety Targets. A copy
of this power point presentation is on file in the MPO office. MPO staff is recommending again
this year that the MPO adopt the State’s “Vision Zero” safety targets.
3
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Chairman Flescher opened the floor for comments from the board. There being none,
the item was open for motion.
ON MOTION BY Commissioner Earman and SECONDED by Mr.
Foley, the members voted (11-0) to recommend approval of the
Adoption of MPO Performance Measure Safety Targets, as
presented.
Adoption of MPO Transit Safety Targets.
Action Required
Mr. Freeman stated over the past year the Federal Transit Association has required
MPO’s across the country to set safety targets for transportation systems. Last year, Indian
River County adopted the Public Transportation Agency Safety Plan (PTASP), and now the MPO
is required to set performance targets for transit safety. Mr. Freeman provided a power point
presentation showing various categories and target goals. A copy of this presentation is on file
in the MPO office.
Chairman Flescher opened the floor for comments from the board.
There being no further comments, the item was open for motion
ON MOTION BY Ms. Minuse and SECONDED by Commissioner
Moss, the members voted (11-0) to recommend approval of the
Adoption of MPO Transit Safety Targets.
Other Business
Senior Resource Association Safety Award Recognition
Mr. Freeman wanted to recognize the Senior Resource Association (SRA) and Ms. Karen
Deigl, Director. At the 2020 FPTA Bus Safety and Security Excellence Awards presentation the
Senior Resource Association was presented with the Gold Award. There was one gold award
granted within each of the categories. The Gold award recognizes public transportation systems
that have implemented programs or projects that achieved documented success in addressing
specific safety program areas. This is the highest safety award a transit agency in Florida can
win.
Mr. Freeman further expressed thanks to the SRA for the great job they have done over
the past year keeping the buses running during this pandemic. Their efforts in keeping the
buses properly sanitized and running along with the new safety plan are greatly appreciated.
Currently the ridership numbers are almost where they were pre-COVID.
4
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Ms. Deigl thanked the MPO and the County for their partnership and Chairman Flescher
related there has been a notable decrease in complaints received in his office.
Visioning Strategies.
Mr. Freeman announced this is one of the projects the MPO will be undertaking later
this year which is a visioning effort focusing on the growth that is taking place throughout the
County. The information obtained may be used in the MPO’s upcoming plans, including the
2050 Long Range Transportation Plan. The information collected will be used not only in the
MPO but also with the City and County. Once the scope of services has been compiled it will be
brought back to the MPO for review and approval at the next meeting on March 10.
Comments from the Public
Mr. Freeman introduced Mr. Paul Morris, an Indian River Charter High School student
who conducted a presentation on the intersection of 58th Avenue and College Lane and
expressing his concerns. A copy of this presentation is on file in the MPO office.
Chairman Flescher thanked Mr. Morris for taking the time to address the MPO.
Chairman Flescher asked if Mr. Szpyrka would be able to conduct a traffic study on this and
return with an update.
Commissioner Moss stated she would like this put on a future agenda.
Mr. Jason Brown stated he would direct staff to do a study in the next couple of months
and bring back the results.
Mr. Szpyrka stated they would do the study, but keep in mind there are many factors
involved in the process and it may take some time.
Mr. McPartlan asked if every school zone has been reviewed to make sure they meet all
safety requirements. Chairman Flescher that each school zone has to be reviewed individually
as each one is a different situation.
Ms. Ellison, a concerned citizen, wanted to express her support for Mr. Morris and his
presentation and wanted to offer some of her own statements.
Mr. Renick thanked Ms. Ellison for her comments and Mr. Morris for his presentation.
Adjournment
5
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There being none, the meeting was adjourned at 11:48 AM.
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INDIAN RIVER COUNTY, FLORIDA
MEMORANDUM
TO:

Members of the Indian River County Metropolitan Planning Organization (MPO)

THROUGH:

Phillip J. Matson, AICP
Community Development Director

FROM:

Brian Freeman, AICP
MPO Staff Director

DATE:

March 2, 2021

SUBJECT:

Status Report of MPO Advisory Committees

It is requested that the information presented herein be given formal consideration by the
Metropolitan Planning Organization (MPO) at its meeting of March 10, 2021.
TDLCB MEETING
At its February 25, 2021 meeting, the TDLCB considered Community Transportation Coordinator
Evaluation for FY 2019/20 and the TD Planning Grant Progress Report and Invoice #2. The TDLCB
recommended approval of both items by the MPO.
TAC MEETING
At its February 26, 2021 meeting, the TAC considered the proposed CR 510/66th Avenue
roundabout, the visioning scope of services, and the proposed UPWP amendment for the Section
5305(d) grant match. The TAC recommended approval of all items by the MPO.
CAC MEETING
At its March 2, 2021 meeting, the CAC considered a presentation by FDOT on the proposed CR
510/66th Avenue roundabout. CAC members expressed many concerns about the proposed
roundabout. The CAC voted to recommend that any decision to approve the roundabout be
postponed until after an in-person public meeting on the project can be conducted during
evening hours. The CAC also voted to recommend, if the public meeting is a virtual meeting, that
the MPO provide an in-person meeting location for those without computer access.
The CAC also considered the visioning scope of services and the proposed UPWP amendment for
the Section 5305(d) grant match. The CAC recommended approval of both items by the MPO.
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Upcoming Meetings
The MPO and its advisory committees will next meet as follows:
TAC Meeting: April 23, 2021 – 10:00 am
BAC Meeting: April 27, 2021 – 2:00 pm
CAC Meeting: May 4, 2021 – 2:00 pm
MPO Meeting: May 12, 2021 – 10:00 am
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INDIAN RIVER COUNTY, FLORIDA
MEMORANDUM
TO:

Members of the Indian River County Metropolitan Planning Organization (MPO)

THROUGH:

Phillip J. Matson, AICP
Community Development Director

FROM:

Brian Freeman, AICP
MPO Staff Director

DATE:

March 1, 2021

SUBJECT:

Update on Safety and Operational Improvements at the Indian River
Boulevard/Merrill Barber Bridge Intersection (SR 60)

It is requested that the information presented herein be given formal consideration by the Indian
River County Metropolitan Planning Organization (MPO) at its meeting of March 10, 2021.
DESCRIPTION AND CONDITIONS
In recent years, the intersection of Indian River Blvd. and the Merrill Barber Bridge (SR 60) has
been the scene of multiple crashes with fatalities.
At the February 12, 2020 meeting of the MPO, FDOT District 4 Traffic Operations Engineer Mark
Plass reviewed safety and operational issues at the intersection. Since that meeting, Indian River
County and FDOT have coordinated to modify the traffic signals at the intersection and also install
electronic speed feedback signs for traffic approaching the intersection.
During the summer of 2020, McMahon and Associates evaluated the intersection on behalf of
FDOT. The McMahon study identified additional safety and capacity improvements for the
intersection, which will be needed to accommodate the projected growth in traffic by the year
2030. Those improvements can be prioritized by the MPO through its annual Priority Projects
Report (to be adopted by the MPO this summer). In such case, FDOT would include the project
in its upcoming five-year work program.
At the March 10, 2021 MPO meeting, FDOT will provide an update on the intersection
improvements.
RECOMMENDATION
This is an informational item; no action is necessary.
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INDIAN RIVER COUNTY, FLORIDA
MEMORANDUM
TO:

Members of the Indian River County Metropolitan Planning Organization (MPO)

THROUGH:

Phillip J. Matson, AICP, Community Development Director
Brian Freeman, AICP, MPO Staff Director

FROM:

Jon Howard, MPO Senior Planner

DATE:

March 1, 2021

SUBJECT:

Review of Progress Report and Reimbursement Invoice #2 for the 2020/21
Planning Grant

It is requested that the information herein presented be given formal consideration by the
Metropolitan Planning Organization (MPO) at its regular meeting on March 10, 2021.
DESCRIPTION AND CONDITIONS
The Transportation Disadvantaged (TD) Planning Grant contract between the Indian River County
Metropolitan Planning Organization (MPO) and the State of Florida Commission for the
Transportation Disadvantaged (CTD) identifies the MPO as the Designated Official Planning
Agency (DOPA), and requires periodic progress reports and reimbursement invoices be
submitted. To comply with the CTD's requirements, staff has prepared a progress report and
invoice for the period from October 1, 2020 to December 31, 2020.
The attached invoice and progress report represent the second quarter of the 2020/21 TD
Planning Grant period. This progress report and applicable finished products, such as the TDLCB
meeting agenda items, CTC reports, etc., are required to accompany all reimbursement invoices.
Attached is a copy of invoice #2 and the quarterly progress report. This report, along with the
appropriate supporting documents, will be submitted to the CTD upon MPO/DOPA approval.
RECOMMENDATION
Staff recommends that the MPO approve the Planning Grant Progress Report and Invoice #2, and
direct staff to forward the report and invoice to the MPO/DOPA for its concurrence prior to submittal
to the state CTD.
Attachment
1.
Progress Report and Reimbursement Invoice #2, 2020/21 Planning Grant.
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Planning Grant Agreement Tasks
Quarterly Progress Report
Planning Agency

Indian River County MPO

Reporting Period

October 1, 2020 - December 31, 2020

County
Invoice #
Grant #

Indian River
2
G1N52

PROGRAM MANAGEMENT

PROGRESS

B.

Develop and maintain a process for the appointment and
reappointment of voting and non-voting members to the local
coordinating board. (41-2.012, FAC)

Consistent with the requirements of Rule 41-2, FAC,
the county maintained its TDLCB appointment and
reappointment process.

C.

Prepare agendas for local coordinating board meetings consistent with
the Local Coordinating Board and Planning Agency Operating
Guidelines. (Task 3)

During the reporting period, staff prepared the
agenda and agenda items for the November 19,
2020 TDLCB meeting.

D.

Prepare official minutes of local coordinating board meetings regardless
of a quorum) and submit a copy along with the quarterly report to the
Commission. For committee meetings, prepare minutes in the form of
a brief summary of basic points, discussions, decisions, and
recommendations to the full board. Keep records of all meetings for at
least five years. (Task 3)

During the reporting period, staff prepared the
minutes for the November 19, 2020 TDLCB meeting.

E.

Provide at least one public workshop annually by each local
coordinating board, and assist the Commission, as requested, in cosponsoring public workshops. This public workshop must be in addition
to the local coordinating board meetings. It may, however, be held in
conjunction with the scheduled local coordinating board meeting
(immediately following or prior to the local coordinating board
meeting). (Task 4)

No activity during the reporting period.

F.

Provide staff support for committees of the local coordinating board.
(Task 3)

Staff support provided as needed.

G.

Develop and update annually by-laws for local coordinating board
approval. Approved by-laws shall be submitted to the Commission.
(Task 5)

At the November 19, 2020 meeting, the TDLCB
reviewed and approved the bylaws.

H.

Develop, annually update, and implement local coordinating board
grievance procedures in accordance with the Commission guidelines.
Procedures shall include a step within the local complaint and/or
grievance procedure that advises a dissatisfied person about the
Commission’s Ombudsman Program. A copy of the approved
procedures shall be submitted to the Commission. (Task 6)

At the November 19, 2020 meeting, the TDLCB
reviewed and approved the grievance procedures.

I.

Provide the Commission with a current membership roster and mailing
list of local coordinating board members. The membership roster shall
be submitted with the first quarterly report and when there is a change
in membership. (Task 3)

Membership roster updated as needed.

I
A.

When necessary and in cooperation with the LCB, solicit and
recommend a CTC. The selection will be accomplished, to the
maximum extent feasible, through public competitive bidding or
proposals in accordance with applicable laws and rules. Such
recommendation shall be presented to the Commission by Planning
Agency staff or their designee as needed. (Tasks 2A)

Planning Grant Quarterly Progress Report (10/22/19)

Not required until FY 2022/23
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J.

Provide public notice of local coordinating board meetings and local
public workshops in accordance with the Coordinating Board and
Planning Agency Operating Guidelines. (Task 3)

Public notices were provided. For the Reporting
Period, the TDLCB meeting date was published in
the local newspaper in November 2020.

K.

Review and comment on the Annual Operating Report for submittal to
the local coordinating board, and forward comments/concerns to the
Commission for the Transportation Disadvantaged. (Task 7)

At the November 19, 2020 meeting, the TDLCB
reviewed and approved the AOR.

L.

Report the actual expenditures (AER) of direct federal and local
government transportation funds to the Commission for the
Transportation Disadvantaged no later than September 15th. (Task 8)

The AER was reviewed and approved by the TDLCB
on August 27, 2020.

II.

SERVICE DEVELOPMENT

PROGRESS

B.

Encourage integration of “transportation disadvantaged” issues into
local and regional comprehensive plans. Ensure activities of the local
coordinating board and community transportation coordinator are
consistent with local and state comprehensive planning activities
including the Florida Transportation Plan. (427.015, FS)

Staff ensured integration of TD issues into planning
documents. Staff also ensured activities of the
TDLCB and the CTC were consistent with local and
state comprehensive planning activities.

C.

Encourage the local community transportation coordinator to work
cooperatively with regional workforce boards established in Chapter
445, F.S., and provide assistance in the development of innovative
transportation services for participants in the welfare transition
program. (427.0157, FS)

The CTC provides fare-free transportation via GoLine
to the the CareerSource Research Coast office in
Vero Beach as well as numerous employment
destinations throughout Indian River County.

A.

Jointly, with the community transportation coordinator and the local
coordinating board, develop the Transportation Disadvantaged
Service Plan (TDSP) following CTD guidelines. (Task 1)

III. TECHNICAL ASSISTANCE, TRAINING, AND EVALUATION

No activity during the reporting period.

PROGRESS

A.

Provide the LCB with quarterly reports of local TD program
administrative support accomplishments as outlined in the grant
agreement and any other activities related to the TD program. (Task 9)

B.

Attend at least one Commission-sponsored training, including but not
limited to, the CTD’s regional meetings, the CTD’s annual training
workshop, or other sponsored training. (Task 10)

Staff attended the FPTA TD Virtual Conference on
October 6-8, 2020.

C.

Attend at least one CTD meeting each year within
budget/staff/schedule availability.

MPO staff attended the CTD's Methodology
Workshop on August 7, 2020.

D.

Notify CTD staff of local TD concerns that may require special
investigations.

Planning Staff coordinated with the CTD staff as
needed.

E.

Provide training for newly-appointed LCB members. (Task 3)

F.

Provide assistance to the CTC, purchasing agencies, and others, as
needed, which may include participation in, and initiating when
necessary, local or regional meetings to discuss TD needs, service
evaluation and opportunities for service improvement.

MPO staff provides training as needed for newlyappointed TDLCB members.
Planning staff coordinated with the CTC on a regular
basis and provided technical assistance as needed.

G.

To the extent feasible, collect and review proposed funding
applications involving “TD” funds consistent with Chapter 427, F.S.,
and Rule 41-2, F.A.C., and provide recommendations to the LCB.
(427.0157, FS)
Ensure the local coordinating board conducts, as a minimum, an
annual evaluation of the community transportation coordinator. The
local coordinating board shall evaluate the coordinator using the
Commission’s Evaluation Workbook for Community Transportation

H.

Planning Grant Quarterly Progress Report (10/22/19)

For the reporting period, the TDLCB was provided
with quarterly reports of TD planning
accomplishments and activities.

Applicable TD funding applications completed and
submitted to the appropriate agencies.
At its August 27, 2020 meeting, the TDLCB
appointed a subcommittee to conduct the CTC
annual evaluation later during FY 2020/21.The
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Coordinators and Providers in Florida (at a minimum using the modules
concerning Competition In Use of Operators, Cost-Effectiveness and
Efficiency, and Availability of Service) and local standards as defined in
the Transportation Disadvantaged Service Plan. (Task 2B)

evaluation subcommittee met after the November
19, 2020 meeting.

I.

Assist the CTD in joint reviews of the CTC.

No activity during the reporting period.

J.

Ensure the LCB annually reviews coordination contracts to advise the
CTC whether the continuation of said contract provides the most cost
effective and efficient transportation available, consistent with Rule
41-2, F.A.C.

Coordination contracts are reviewed by the TDLCB
as needed.

K.

Implement recommendations identified in the CTD’s QAPE reviews.

No activity during the reporting period.

Other Items of Development and Update in accordance with Laws, Rules, and Commission policy:
NA

By submission of this Quarterly Report, the information provided is accurate and accountable and corresponds with the activities for
this quarter.
___________________________________________________________
Representative
_2/25/2021_________________________________
Date

Planning Grant Quarterly Progress Report (10/22/19)

Page 3 of 3

PLANNING GRANT

INVOICE
County(ies) Name:

Indian River
Indian River County MPO
1801 27th Street
Vero Beach, FL 32960
772-226-1990
Invoice Number:
Invoice Date:
Grant Number:

BILL TO:
Commission for the Transportation Disadvantaged
605 Suwannee Street, MS 49
Tallahassee, FL 32399-0450

Cummulative
Total % Of Task
Prev Billed

% of Task
Complete
This Billing
Period

YTD % Of
Task
Complete

Complete

Task

G1N52

October 1 - December 31, 2020

Dates of Services

Budgeted
Amount

G1N52 Q2

YTD Billed

Remaining
Budget

Billed This Period

1: TDSP

$

3,834.52

0%

0.0%

$

-

$

-

$

3,834.52

2: CTC Evaluation or Selection

$

3,383.40

0%

0.0%

$

-

$

-

$

3,383.40

3: LCB Mtgs

$

9,022.40

25%

50.0%

$

$

4,511.20

4: Public Workshop

$

902.24

0%

0.0%

$

-

$

-

$

902.24

5: By-Laws

$

902.24

0%

100%

100.0%

YES

$

902.24

$

902.24

$

-

6: Grievance Procedures

$

902.24

0%

100%

100.0%

YES

$

902.24

$

902.24

$

-

7: AOR Review

$

902.24

0%

100%

100.0%

YES

$

902.24

$

902.24

$

-

8: AER

$

902.24

100%

100.0%

YES

$

902.24

$

-

$

-

9: Quarterly Progress Rprt

$

902.24

25%

25%

50.0%

$

451.12

$

225.56

$

451.12

10: Training Workshop
Total

$
$

902.24
22,556.00

0%

100%

100.0%

$
$

902.24
9,473.52

$
$

902.24
6,090.12

$
$

13,082.48

25%

YES

4,511.20

Total To Be Paid On This Invoice

Add: Justification, notes, or explanation

Revision Date:

05/22/2019

$

$

2,255.60

6,090.12

INDIAN RIVER COUNTY, FLORIDA
MEMORANDUM
TO:

Members of the Indian River County Metropolitan Planning Organization (MPO)

THROUGH:

Phillip J. Matson, AICP
Community Development Director

FROM:

Brian Freeman, AICP
MPO Staff Director

DATE:

March 1, 2021

SUBJECT:

Approval of Community Transportation Coordinator (CTC) Annual Evaluation
Report (FY 2019/20)

It is requested that the information presented herein be given formal consideration at the MPO
meeting of March 10, 2021.
SUMMARY
On an annual basis, the county’s Transportation Disadvantaged Local Coordinating
Board (TDLCB) and the MPO must evaluate the performance of the county’s
Community Transportation Coordinator (CTC). Recently, the Transportation
Disadvantaged Local Coordinating Board (TDLCB) completed its performance
evaluation of the Senior Resource Association (SRA), the county’s CTC, and
recommended that the MPO retain the SRA as the county’s CTC. Staff
recommends that the MPO approve the attached CTC annual evaluation report,
retain the Senior Resource Association as the county’s CTC, and direct staff to
forward the report to the State Commission for the Transportation
Disadvantaged.
DESCRIPTION AND CONDITIONS
One requirement of the county's transportation disadvantaged service plan is that "the
Transportation Disadvantaged Local Coordinating Board (TDLCB) shall evaluate the performance
of the Community Transportation Coordinator and provide a recommendation to the Designated
Official Planning Agency (DOPA) for continuation or replacement of the Community
Transportation Coordinator". To facilitate this evaluation process, the TDLCB developed a set of
criteria for the coordinator evaluation. At the request of the MPO, the evaluation criteria were
updated in 2016.
F:\Community Development\Users\MPO\Meetings\MPO\2021\03-10-21\7a-CTC Eval Staff Report.docx
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To conduct this year’s CTC evaluation, the Transportation Disadvantaged Local Coordinating
Board (TDLCB) established a subcommittee whose purpose was to meet with the coordinator
and evaluate the coordinator's performance. Recently, the subcommittee assessed the
performance of the Community Transportation Coordinator and prepared a report addressing
the coordinator's performance in relation to each of the evaluation criteria. A copy of that report
is attached (see Attachment #1). Based upon its assessment, the committee gave excellent marks
to the Senior Resource Association, the county's CTC, and recommends that the Senior Resource
Association be retained as the county’s CTC.
On February 25, 2021, the TDLCB approved the CTC annual evaluation report, recommended that
the MPO retain the Senior Resource Association as the county’s CTC, and directed staff to forward
the annual evaluation report to the MPO for its approval prior to submittal of the report to the
state Commission for the Transportation Disadvantaged.
RECOMMENDATION
Staff recommends that the MPO approve the attached CTC annual evaluation report, retain the
Senior Resource Association as the county’s CTC, and direct staff to forward the report to the
State Commission for the Transportation Disadvantaged.
Attachment
1.
2.

Community Transportation Coordinator's (CTC) Annual Evaluation Report for FY
2019/20
Excerpts from the CTC Evaluation Workbook
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QUALITY ASSURANCE
The Transportation Disadvantaged Local Coordinating Board (TDLCB) shall evaluate the performance of
the Community Transportation Coordinator and provide a recommendation to the DOPA for continuation
or replacement of the Community Transportation Coordinator. To facilitate this evaluation process, the
TDLCB developed a set of criteria for the coordinator evaluation. On September 11, 1992, the Board of
County Commissioners, acting as the county’s Designated Official Planning Agency (DOPA), approved the
CTC’s evaluation procedures and standards.
According to state requirements, the county can utilize its own CTC evaluation criteria to evaluate the
performance of the CTC. The state, however, is requiring that the following modules from the CTD’s
evaluation workbook be used as part of the CTC’s performance evaluation:
•
•
•

Competition
Cost Effectiveness and Efficiency
Availability of Service

CTC Evaluation Process
Florida Rule Chapter 41-2, implementing the provisions of Chapter 427, Florida Statutes, places upon the
Community Transportation Coordinator (CTC) the responsibility for the overall planning, administration,
monitoring, coordination, arrangement and delivery of transportation disadvantaged (TD) services within
its designated service area (Rule 41-2.011 (1). This rule also requires that the Local Coordinating Board
(LCB) on a continuous basis evaluate the services provided by the County Transportation Coordinator and
provide an evaluation of the Coordinator's performance in general and relative to Transportation
Disadvantaged Commission's standards.

Responsibilities and Timeframe
The Transportation Disadvantaged Local Coordinating Board (LCB) must evaluate the performance of the
Community Transportation Coordinator (CTC) on an annual basis and provide a recommendation to the
Designated Official Planning Agency (DOPA) for continuation or replacement of the Community
Transportation Coordinator.
Evaluation Subcommittee
The LCB shall designate an Evaluation Subcommittee on an annual basis consisting of three voting
members of the LCB to evaluate the previous year's performance of the Community Transportation
Coordinator and to provide a written report to the LCB.

Timeframe
Indian River County

CTC Annual Evaluation for FY 2019/20
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a)

b)

The evaluation report must cover the period from July 1 to June 30, corresponding to the
timeframe of the Annual Operating Report (AOR). The evaluation subcommittee's report must
be submitted for the TDLCB's consideration at the November meeting of the LCB.
One additional evaluation report per year may be requested by the LCB members. The request
for additional evaluation reports must be approved by the majority vote of the LCB members.

Evaluation Criteria
The following evaluation standards have been developed to allow the Local Coordinating Board to assess
the performance of the Coordinator using locally developed criteria which incorporate those performance
criteria provided by the Transportation
Disadvantaged Commission. These standards address four areas: coordination/planning, operation,
costs/financial management, and utilization. In addition to a Quantitative Performance Ranking (meeting
standards for each area) the LCB has developed a number of Qualitative Criteria to assess the
effectiveness of the service. Quantitative and Qualitative Criteria are shown below.
Coordination/Planning
Coordination is defined by Chapter 427, Florida Statutes, as "the arrangement for the provision of
transportation service to the transportation disadvantaged in a manner that is cost effective, efficient,
and reduces fragmentation and duplication of services". These standards are intended to measure how
well the County Transportation Coordinator (CTC) manages to bring together operators and consumers
to ensure quality transportation for transportation disadvantaged persons at a reasonable cost.
Table 23: Coordination/Planning Evaluation Criteria

Quantitative Performance Measures
Criteria

Standard

CTC’s record for submittal of
the MOA to the CTD on time

Score

Submits MOA within 1
week of due date

Standard Achieved

MOA submitted in
2018.

Yes

Qualitative Performance Ranking
Criteria

Excellent

Good

Average

Poor

Comments

CTC’s effort to prioritize trips

10

9

8

7

6

5

4

3

2

1

No TD denials, CTC follows
established plan.

CTC’s
promotional
marketing campaign

10

9

8

7

6

5

4

3

2

1

SRA uses a language line to help
promote its services.

1

Using a CTD Grant, SRA
implemented inter-county
service to transport Micco and
Barefoot residents in southern
Brevard County to destinations in
Indian River County. With a grant
from the Developmental
Disabilities Council, SRA is

and

CTC’s effort to coordinate
inter-county trips
10

Indian River County

9

8

7

6

5

4

3

2

CTC Annual Evaluation for FY 2019/20

2

coordinating a new service for
eligible clients within a fourcounty area.
CTC’s data base regarding
routes, schedules, facilities,
vehicles, locations

10

9

8

7

6

5

4

3

2

1

SRA uses a notification program
which reminds clients of pickups, resulting in a notable
decrease in “no shows”, and is a
cost effective tool.

CTC evaluation sub-committee’s chairman initials: ____
Operation
Operation involves the actual delivery of services to the transportation disadvantaged. It is considered to
be the aspect of the overall evaluation most indicative of the coordinator's performance. The standards
in this area measure what service is available to the TD public and how well it is provided. Many of the
standards in this section are specific requirements required within Rule Chapter 41-2.
Table 24: Operation Evaluation Criteria
Quantitative Performance Measures
Criteria

Standard

Score

Standard Achieved

CTC’s safety plan as measured
by a declining accidents rate

< 1 accident/ 100,000
miles

0 accidents in
373,585 miles of TD
service

Yes

CTC’s effort to avoid missing
scheduled trips

< 1 Missed Trip/Week

Less than one/week

Yes

Qualitative Performance Ranking
Criteria
CTC’s system to ensure that all
equipment used complies
with federal, state, TD
Commission and local policies
CTC’s effort to provide
services 24 hours per day/7
day a week

Excellent

10

10

9

9

Good

8

8

7

7

Average

6

6

5

5

4

4

Poor

3

3

2

2

1

SRA participated in multiple
audits from different in
2019/20, passing all of them.
SRA also evaluates all vendors
for compliance.

1

Service levels are dictated by
funding and needs. Service
levels are adjusted to meet
needs of clients.

1

All requirements are met;
outside contractors are required
to carry the same coverage as
the CTC.

1

CTC’s record of complaints is
very low. Every 5 years,
extensive rider surveys are
conducted as part of
preparation of Transit

CTC’s available insurance
10
CTC’s system of resolving
complaints performing client
satisfaction surveys

Indian River County

10

9

9

8

8

7

7

6

6

5

5

4

4

3

3

2

2

Comments
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Development Plan. 760 GoLine
riders in most recent effort.
CTC’s effort on reducing the
clients waiting time
CTC’s
reservation
scheduling system

10

9

8

7

6

5

4

3

2

1

The new notification module
SRA uses helps with on-time
performance.

and

CTC’s on time performance
CTC’s system to ensure that
service is provided on a nondiscriminatory basis

10

9

8

7

6

5

4

3

2

1

SRA currently uses RouteMatch
to schedule trips. An RFP has
been issued to update the
reservation and scheduling
system.

10

9

8

7

6

5

4

3

2

1

The on-time performance is
excellent.

1

All buses are ADA compliant and
equipped with wheelchair lifts
or ramps. CTC maintains a Title
VI Program, and it is noted on
our CTC website. All complaints
are logged, and the overall level
of complaints is low.

1

Efforts are made to address any
needs that aren’t currently
being met. The recent
Developmental Disabilities
Council grant is an example of
expanding service to address
unmet needs.

10

9

8

7

6

5

4

3

2

CTC’s effort to identify unmet
needs
10

9

8

7

6

5

4

3

2

CTC evaluation sub-committee’s chairman initials: ____
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Cost/Financial Management
Costs and Financial Management standards reflect requirements for proper methods of calculating,
recording and reporting of service costs. Standards contained in this section reflect guidance contained
in Rule Chapter 41-2.
Table 25: Cost/Financial Management Evaluation Criteria
Quantitative Performance Measures
Criteria
CTC’s fully allocated one-way
passenger trip cost compared
to the statewide average

Standard
Statewide average

Score

Standard Achieved

IRC cost is $2.45,
which is well below
the statewide
average of $6.23.

Yes

Qualitative Performance Ranking
Criteria
CTC’s system of cost/revenue
allocation and reporting to
the TDLCB

Excellent
10

9

Good
8

7

Average
6

5

4

Poor
3

2

1

The reports are transparent
and easily to interpret.

1

SRA is a tireless advocate of
the transit system. Constantly
seeking opportunities for
additional funding. Advertising
program on buses supplements
local match, new bus shelters
have been paid for by new
development projects, and
donations are accepted.

CTC’s effort to raise local
funds
10

9

8

7

6

5

4

3

2

Comments

CTC’s effort to develop an
equitable fare structure and
solicit client contributions as
appropriate

10

9

8

7

6

5

4

3

2

1

GoLine is fare-free. TD trips on
Community Coach are $2 oneway. No client is turned away,
regardless of inability to pay.
CTC has donation boxes to
assist in helping clients cover
costs.

CTC’s effort to utilize all
federal, state, and local funds

10

9

8

7

6

5

4

3

2

1

CARES Act funding has been
beneficial for funding security
during the pandemic.

CTC evaluation sub-committee’s chairman initials: ____
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Utilization Review
Utilization, like Operation, represents the practical aspect of the Coordinator's responsibilities. These
standards are intended to measure the degree to which the Coordinator has provided coordinated
transportation services, which include the greatest possible involvement of local agencies and the most
effective use of resources and funding.
Table 26: Utilization Evaluation Criteria
Quantitative Performance Measures
Criteria
CTC maintains a system for
review and inventory of its
organization and
equipment/ensures
availability of adequate
equipment

Standard

Score

Service Denials due to
Lack of Equipment = 0

Standard Achieved

Zero (All vehicles
are equipped with
wheelchair lifts or
ramps)

Yes, all vehicles are ADA
accessible.

Qualitative Performance Ranking
Criteria
CTC’s effort to utilize
volunteers’ time and vehicles
CTC’s effort to utilize the
vehicles of all non-profit
organizations

Excellent
10

10

9

9

Good
8

8

7

7

Average
6

6

5

5

4

4

Poor
3

3

2

2

1

SRA is exploring the use of
volunteers as travel
trainers.

1

If needed, SRA has a list of
approved outside partners
to assist when needed to
continue to provide for
their clients.

1

There is a system in place
to make sure the
appropriate vehicles are
used for the various
routes. Due to Covid,
paratransit vehicles are
currently carrying one
passengers at a time (no
multi-loading).

1

SRA stays on top of the
needs of their clients
making sure they are able
to get to their
destinations.

CTC’s system of matching
clients with appropriate
vehicles
10

CTC’s flexibility to rotate
vehicles based on the number
of reservations and the
clients’ origins and the
destinations

10

9

9

8

8

7

7

6

6

5

5

4

4

3

3

2

2

Comments

CTC evaluation sub-committee’s chairman initials: ____
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CTC
EVALUATION WORKBOOK

CTC BEING REVIEWED: SENIOR RESOURCE ASSOCIATION, INC.
COUNTY (IES): INDIAN RIVER
ADDRESS: 4385 43RD AVENUE, VERO BEACH, FLORIDA, 32967
CONTACT: KAREN DEIGL
REVIEW PERIOD:

PHONE: 772-569-0760

FY20

REVIEW DATES:

PERSON CONDUCTING THE REVIEW:
CONTACT INFORMATION:

BRIAN FREEMAN

772-226-1990

REVISED JULY 2014

EVALUATION INFORMATION
An LCB review will consist of, but is not limited to the following
pages:
1
5-6
12
13
19
23
25 - 29
39
40 – 43
44
45- 46
47 - 48

Cover Page
Entrance Interview Questions
Chapter 427.0155 (3) Review the CTC monitoring of
contracted operators
Chapter 427.0155 (4) Review TDSP to determine utilization
of school buses and public transportation services
Insurance
Rule 41-2.011 (2) Evaluation of cost-effectiveness of
Coordination Contractors and Transportation Alternatives
Commission Standards and Local Standards
On-Site Observation
Surveys
Level of Cost - Worksheet 1
Level of Competition – Worksheet 2
Level of Coordination – Worksheet 3

Notes to remember:
• The CTC should not conduct the evaluation or surveys. If the CTC is also the PA,
the PA should contract with an outside source to assist the LCB during the review
process.
• Attach a copy of the Annual QA Self Certification.

Revised January 2020
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ENTRANCE INTERVIEW QUESTIONS
INTRODUCTION AND BRIEFING:


Describe the evaluation process (LCB evaluates the CTC and forwards a copy of the evaluation to
the CTD).



The LCB reviews the CTC once every year to evaluate the operations and the performance of the
local coordinator.
The LCB will be reviewing the following areas:





Chapter 427, Rules 41-2 and 14-90, CTD Standards, and Local Standards
Following up on the Status Report from last year and calls received from the Ombudsman
program.
Monitoring of contractors.
Surveying riders/beneficiaries, purchasers of service, and contractors



The LCB will issue a Review Report with the findings and recommendations to the CTC no later
than 30 working days after the review has concluded.



Once the CTC has received the Review Report, the CTC will submit a Status Report to the LCB
within 30 working days.



Give an update of Commission level activities (last meeting update and next meeting date), if
needed.

USING THE APR, COMPILE THIS INFORMATION:
1.

OPERATING ENVIRONMENT:

2.

ORGANIZATION TYPE:

3.

4.

NETWORK TYPE:

X

X



X


RURAL



URBAN

PRIVATE-FOR-PROFIT
PRIVATE NON-PROFIT
GOVERNMENT
TRANSPORTATION AGENCY
SOLE PROVIDER
PARTIAL BROKERAGE
COMPLETE BROKERAGE

NAME THE OPERATORS THAT YOUR COMPANY HAS CONTRACTS WITH:

In the 2019/2020 fiscal year we had contracts with
1. ENET
2. QUALITY TRANSPORT
3. ROUND THE CLOCK TRANSPORTATION
4. SKYTOP TRANSPORTATION
5. STELLAR Transport
6. TCTS
7. Turbo Transport
8. UZURV
Revised January 2020
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5.

NAME THE GROUPS THAT YOUR COMPANY HAS COORDINATION CONTRACTS
WITH:
Abilities Resource Center of Indian River County
Gulfstream Goodwll
Camp Haven

6.

NAME THE ORGANIZATIONS AND AGENCIES THAT PURCHASE SERVICE FROM THE
CTC AND THE PERCENTAGE OF TRIPS EACH REPRESENTS?
(Recent APR information may be used)

Name of Agency

% of Trips

Name of Contact

Telephone Number

None at this time

7.

REVIEW AND DISCUSS TD HELPLINE CALLS:
Number of calls

Cost
Medicaid
Quality of Service
Service Availability
Toll Permit
Other

Revised January 2020
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Closed Cases

Unsolved Cases

GENERAL QUESTIONS
Use the TDSP to answer the following questions. If these are not addressed in the TDSP, follow-up with
the CTC.
1.

DESIGNATION DATE OF CTC: 1992

2.

WHAT IS THE COMPLAINT PROCESS? When a customer care agent receives a call from
someone who wants to file a complaint, they forward that person to the Fixed route or paratransit
Supervisor whose job responsibility involves handling complaints. The Supervisor will fill out a report
form and enter it into the database. If warranted, the complaint is forwarded to the Safety and Training
Supervisor or the Director of Transportation who will investigate, view tape from the buses, and speak
with the drivers and/or passengers involved. If warranted, discipline action may be taken and the
complainant may be called back and given more information.
Yes

Is the process being used?

X
X

Yes




DOES THE CTC HAVE A COMPLAINT FORM?

X

Yes



IS THIS PROCESS IN WRITTEN FORM?

3.
4.

No

Yes



No

DOES THE FORM HAVE A SECTION FOR RESOLUTION OF THE COMPLAINT?

X
6.

No

DOES THE COMPLAINT FORM INCORPORATE ALL ELEMENTS OF THE CTD’S
UNIFORM SERVICE REPORTING GUIDEBOOK?

X
5.

No

Yes



No

IS A SUMMARY OF COMPLAINTS GIVEN TO THE LCB ON A REGULAR BASIS?

X

Yes



No

7.

WHEN IS THE DISSATISFIED PARTY REFERRED TO THE TD HELPLINE? After the CTC
has exhausted all reasonable means to resolve the complaint. To date, no party has had to be
referred to the TD helpline

8.

WHEN A COMPLAINT IS FORWARDED TO YOUR OFFICE FROM THE OMBUDSMAN
PROGRAM, IS THE COMPLAINT ENTERED INTO THE LOCAL COMPLAINT
FILE/PROCESS?

X

Yes



No

If no, what is done with the complaint?
9.

DOES THE CTC PROVIDE WRITTEN RIDER/BENEFICIARY INFORMATION OR
BROCHURES TO INFORM RIDERS/ BENEFICIARIES ABOUT TD SERVICES?

X
10.

Yes



No

If yes, what type? TD brochure

DOES THE RIDER/ BENEFICIARY INFORMATION OR BROCHURE LIST THE
OMBUDSMAN NUMBER?

X

Yes

Revised January 2020
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No

11.

DOES THE RIDER/ BENEFICIARY INFORMATION OR BROCHURE LIST THE
COMPLAINT PROCEDURE?

X

Yes



No

12.

WHAT IS YOUR ELIGIBILITY PROCESS FOR TD RIDERS/ BENEFICIARIES?
All passengers must have an approved TD application on file before they can book trips with the
CTC. Eligibility is renewed every 3 years.
Please Verify These Passengers Have an Eligibility Application on File:

Name of Client

TD Eligibility Verification
Address of client

Date of Ride

Application on
File?

13.

WHAT INNOVATIVE IDEAS HAVE YOU IMPLEMENTED IN YOUR COORDINATED
SYSTEM? We have agreements with Brevard and St. Lucie County so we can do trips in their
counties. We have even received a special grant from the CTD to bring Barefoot Bay residents
into Indian River County for shopping and medical trips. Also, we use RouteMatch scheduling
software to ensure schedule efficiency. In addition, we have started offering same day trips to
clients when possible, and we are partners with the hospital to get ER patients home if they do not
have a ride. We have started contracting out work to transportation vendors so we can provide
more services. Also, a Paratransit Eligibility Specialist is on staff at the CTC to conduct
interviews for new and current clients. These interviews are conducted in person.

14.

ARE THERE ANY AREAS WHERE COORDINATION CAN BE IMPROVED?
Having more drivers during peak times of the day.

15.

WHAT BARRIERS ARE THERE TO THE COORDINATED SYSTEM? There is a lack of other
transportation vendors to coordinate with.

16.

ARE THERE ANY AREAS THAT YOU FEEL THE COMMISSION SHOULD BE AWARE
OF OR CAN ASSIST WITH? Not at this time. The commission has always been supportive with
new ideas and ways to improve coordination.

17.

WHAT FUNDING AGENCIES DOES THE CTD NEED TO WORK CLOSELY WITH IN
ORDER TO FACILITATE A BETTER-COORDINATED SYSTEM? All funding sources. We
would love if we could get funding for ADA trips.

18.
HOW ARE YOU MARKETING THE VOLUNTARY DOLLAR? Voluntary dollar marketing is
done by a check box on the back of all IR county vehicle registrations.
Revised January 2020
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COMPLIANCE WITH CHAPTER 427, F.S.
Review the CTC contracts for compliance with 427.0155(1), F.S.
“Execute uniform contracts for service using a standard contract, which includes performance standards for
operators.”

ARE YOUR CONTRACTS UNIFORM?

X

Yes



No

IS THE CTD’S STANDARD CONTRACT UTILIZED?

X

Yes



No

DO THE CONTRACTS INCLUDE PERFORMANCE STANDARDS FOR THE TRANSPORTATION
OPERATORS AND COORDINATION CONTRACTORS?

X

Yes



No

DO THE CONTRACTS INCLUDE THE PROPER LANGUAGE CONCERNING PAYMENT TO
SUBCONTRACTORS? (Section 21.20: Payment to Subcontractors, T&E Grant, and FY)

IS THE CTC IN COMPLIANCE WITH THIS SECTION?

X

Yes



No

X

Yes



No

Operator Name

Exp. Date

PTASP

AOR Reporting

Insurance

ENET

June 30, 20

Follows the CTC’s
PTASP

The trips they provide are
reported in the AOR

X

Quality Transport

June 30, 20

Follows the CTC’s
PTASP

The trips they provide are
reported in the AOR

X

RTC

June 30, 20

Follows the CTC’s
PTASP

The trips they provide are
reported in the AOR

X

Skytop

June 30, 20

Follows the CTC’s
PTASP

The trips they provide are
reported in the AOR

X

Stellar

June 30, 20

Follows the CTC’s
PTASP

The trips they provide are
reported in the AOR

X

TCTS

June 30, 20

Follows the CTC’s
PTASP

The trips they provide are
reported in the AOR

X

Turbo Transport

June 30, 20

Follows the CTC’s
PTASP

The trips they provide are
reported in the AOR

X

UZURV

June 30, 20

Follows the CTC’s
PTASP

The trips they provide are
reported in the AOR

X

Revised January 2020
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COMPLIANCE WITH CHAPTER 427, F.S.
Review the CTC last AOR submittal for compliance with 427. 0155(2)
“Collect Annual Operating Data for submittal to the Commission.”

REPORTING TIMELINESS
Were the following items submitted on time?

X


a. Annual Operating Report
Any issues that need clarification?

Yes
Yes


X

Any problem areas on AOR that have been re-occurring?
List:
b. Memorandum of Agreement
c. Transportation Disadvantaged Service Plan
d. Grant Applications to TD Trust Fund

e. All other grant application (____%)
IS THE CTC IN COMPLIANCE WITH THIS SECTION?

Comments:

Revised January 2020
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X
X
X
X

Yes

Yes






X

Yes



Yes
Yes

No
No
No
No
No

No
No

COMPLIANCE WITH CHAPTER 427, F.S.
Review the CTC monitoring of its transportation operator contracts to ensure compliance with
427.0155(3), F.S.
“Review all transportation operator contracts annually.”

WHAT TYPE OF MONITORING DOES THE CTC PERFORM ON ITS OPERATOR(S) AND HOW
OFTEN IS IT CONDUCTED?

SRA’s direct involvement in day-to-day operations of service for transportation operators
might include, but is not limited to:
1. On-street monitoring of drivers and vehicles
o SRA’s on-street monitoring shall include, but is not limited to:
 on-time performance
 knowledge of service area and routing
 driver assistance
 manifest accuracy and completeness
 driver appearance
 vehicle appearance
 wheelchair lift condition and operation
 wheelchair securement systems condition and use
 safety equipment
 compliance with Florida Motor Vehicle Regulations.
2. Inspections of equipment
3. Customer service functions
4. Contract compliance oversight
5. Quality control.
6. SRA reserves the right, through its agreements with the Providers, in its sole discretion,
at any time, to inspect vehicles and maintenance facilities during normal working hours
and review Provider’s maintenance records.
o SRA staff inspect all vehicles, wheelchair lifts or ramps and wheelchair
securement devices at least annually.
 Any vehicle found in violation of any contractual standard is removed
from service until violation is remedied.
 Any corrective action for Provider must take place before SRA will send
more trips to provider
SRA also performs annual evaluations of Providers every December, ensuring compliance with
1. Locally approved standards
2. Florida Commission for the Transportation Disadvantaged (CTD) standards
3. Florida Department of Transportation (FDOT) standards
4. SRA insurance requirements
a.
Providers are required to provide SRA with Driver Files.
o
Each file shall indicate:

driver's name

relevant training
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Drug and Alcohol test results

Motor Vehicle Record review

Latest criminal record check.
b.
Providers are required to maintain updated Driver Rosters.
c.
Providers must provide SRA with evidence all drivers have completed a training program
d.
Provider must have procedures to review periodically their drivers' Motor Vehicle
Reports.
o
SRA staff monitors compliance

SRA requests State of Florida Motor Vehicle Reports for Provider’s
drivers on a periodic basis.

If a report shows evidence of violations SRA will promptly notify
Provider.

Any corrective action must take place before SRA will send more trips to
provider

Is a written report issued to the operator?

X

Yes



No

If NO, how are the contractors notified of the results of the monitoring?

WHAT TYPE OF MONITORING DOES THE CTC PERFORM ON ITS COORDINATION
CONTRACTORS AND HOW OFTEN IS IT CONDUCTED?
We communicate regularly with them, but we have a coordination agreement with them. This is separate
from a coordination contract. We get an annual report from the Coordination agreement partners once a
year, and FDOT does a triennial review of them every 3 years to ensure compliance

Is a written report issued?

X

Yes



No

If NO, how are the contractors notified of the results of the monitoring?

WHAT ACTION IS TAKEN IF A CONTRACTOR RECEIVES AN UNFAVORABLE REPORT?
Their 5310 grant vehicles and funds could be taken away from them if they are not compliant

IS THE CTC IN COMPLIANCE WITH THIS SECTION?

X

ASK TO SEE DOCUMENTATION OF MONITORING REPORTS.
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Yes



No

COMPLIANCE WITH CHAPTER 427, F.S.
Review the TDSP to determine the utilization of school buses and public transportation services
[Chapter 427.0155(4)]
“Approve and coordinate the utilization of school bus and public transportation services in accordance with the
TDSP.”

HOW IS THE CTC USING SCHOOL BUSES IN THE COORDINATED SYSTEM? Due to insurance
constraints this is not an acceptable application. Senior Resource Association will coordinate any trips
provided by SRA owned/driven vehicles if possible in conjunction with the school bus trips.

Rule 41-2.012(5)(b): "As part of the Coordinator’s performance, the local Coordinating Board shall also set an
annual percentage goal increase for the number of trips provided within the system for ridership on public transit, where
applicable. In areas where the public transit is not being utilized, the local Coordinating Board shall set an annual
percentage of the number of trips to be provided on public transit."

HOW IS THE CTC USING PUBLIC TRANSPORTATION SERVICES IN THE COORDINATED
SYSTEM?

The CTC operates Indian River County’s demand response system (Community Coach) and
fixed route system (GoLine). In recent years, GoLine service has continued to expand service
hours and service to new areas. Community Coach hours have also been increased in the recent
years.

IS THERE A GOAL FOR TRANSFERRING PASSENGERS FROM PARATRANSIT TO TRANSIT?

X

Yes



If YES, what is the goal?

No

2% of paratransit clients per year

Is the CTC accomplishing the goal?

X

Yes



IS THE CTC IN COMPLIANCE WITH THIS REQUIREMENT?
Comments:
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X

No
Yes



No

COMPLIANCE WITH CHAPTER 427, F.S.
Review of local government, federal and state transportation applications for TD funds (all local,
state or federal funding for TD services) for compliance with 427.0155(5).
“Review all applications for local government, federal, and state transportation disadvantaged funds, and develop
cost-effective coordination strategies.”

IS THE CTC INVOLVED WITH THE REVIEW OF APPLICATIONS FOR TD FUNDS, IN
CONJUNCTION WITH THE LCB? (TD Funds include all funding for transportation disadvantaged
services, i.e. Section 5310 [formerly Sec.16] applications for FDOT funding to buy vehicles granted to
agencies who are/are not coordinated)

X Yes 

No

If Yes, describe the application review process.
The CEO reviews and submits all TD fund applications and has input for approval or denial of funds.
The TD Commission has the last ruling as to how funds are distributed.

If no, is the LCB currently reviewing applications for TD funds (any federal, state, and local
funding)?



Yes



No

If no, is the planning agency currently reviewing applications for TD funds?



Yes



No

IS THE CTC IN COMPLIANCE WITH THIS SECTION?

Comments:
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X Yes 

No

COMPLIANCE WITH CHAPTER 427, F.S.
Review priorities listed in the TDSP, according to Chapter 427.0155(7).
“Establish priorities with regard to the recipients of non-sponsored transportation disadvantaged services that are
purchased with Transportation Disadvantaged Trust monies.”

REVIEW THE QA SECTION OF THE TDSP (ask CTC to explain):

WHAT ARE THE PRIORITIES FOR THE TDTF TRIPS?
Page 43 b. Prioritization Section
1) Medical Trips
2) Grocery Shopping/Congregate Meal Trips
3) Social Service Agency Trips
4) Employment/Job Training/Volunteer Service Trips
5) Social Trips
6) Other non-grocery shopping trips
7) Other trips

HOW ARE THESE PRIORITIES CARRIED OUT? All bookings are done on a first come first serve
basis with respect to order of prioritization

IS THE CTC IN COMPLIANCE WITH THIS SECTION?

Comments:
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X Yes 

No

COMPLIANCE WITH CHAPTER 427, F.S.
Ensure CTC compliance with the delivery of transportation services, 427.0155(8).
“Have full responsibility for the delivery of transportation services for the transportation disadvantaged as
outlined in s. 427.015(2).”

Review the Operational section of the TDSP

1. Hours of Service: 6am-7pm Monday-Friday. 8am-5pm Saturdays

2. Hours of Intake: 6am-7pm Monday-Friday. 8am-5pm Saturdays

3. Provisions for After Hours Reservations/Cancellations? For after hour reservations, there is a
voicemail system in place where clients can leave their reservation information or trip cancellations.

4. What is the minimum required notice for reservations? Day before for complementary ADA and 48
hours for TD. However, when available the CTC is offering same day trip reservations for TD clients

5. How far in advance can reservations be place (number of days)? 14 days

IS THE CTC IN COMPLIANCE WITH THIS SECTION?
Comments:
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X

Yes



No

COMPLIANCE WITH 41-2, F.A.C.
Compliance with 41-2.006(3), Drug and Alcohol Testing
“…shall assure the purchaser of their continuing compliance with the applicable state or federal laws relating to
drug testing…”

With which of the following does the CTC (and its contracted operators) Drug and Alcohol Policy
comply?

X



FTA (Receive Sect. 5307, 5309, or 5311 funding)
FHWA (Drivers required to hold a CDL)
Neither

REQUEST A COPY OF THE DRUG & ALCOHOL POLICY AND LATEST COMPLIANCE
REVIEW.

DATE OF LAST DRUG & ALCOHOL POLICY REVIEW:
FTA: November, 2019
FDOT: March, 2019
CTD: December, 2019
IS THE CTC IN COMPLIANCE WITH THIS SECTION?

Comments:

Revised January 2020
Page 24

X

Yes



No

COMPLIANCE WITH 41-2, F.A.C.
Compliance with 41-2.011(2), Evaluating Cost-Effectiveness of Coordination Contractors and
Transportation Alternatives.
“...contracts shall be reviewed annually by the Community Transportation Coordinator and the Coordinating
Board as to the effectiveness and efficiency of the Transportation Operator or the renewal of any Coordination
Contracts.”

1.

IF THE CTC HAS COORDINATION CONTRACTORS, DETERMINE THE COSTEFFECTIVENESS OF THESE CONTRACTORS.

Cost [CTC and Coordination Contractor (CC)]
CTC

Flat
contract
rate (s)
($
amount /
unit)

Amb.
$23.01
W/C
$39.45

ENET
Amb.
$15.00
W/C
$20.00

+$2/mile
after 10
miles

QUALITY
Amb.
$15.00
W/C
$20.00

+$2/mile
after 10
miles

STELLAR

TCTS

TURBO

RTC
Amb.
$15.00
W/C
$20.00

SKYTOP
Amb.
$15.00
W/C
$20.00

Amb.
$15.00
W/C
$20.00

Amb.
$15.00
W/C
$20.00

Amb.
$15.00
W/C
$20.00

+$2/mile
after 10
miles

+$2/mile
after 10
miles

+$2/mile
after 10
miles

+$2/mile
after 10
miles

+$2/mile
after 10
miles

2. DO YOU HAVE TRANSPORTATION ALTERNATIVES? Yes
XNo
(Those specific transportation services approved by rule or the Commission as a service not normally arranged by
the Community Transportation Coordinator, but provided by the purchasing agency. Example: a neighbor providing
the trip)

Cost [CTC and Transportation Alternative (Alt.)]
CTC

Alt. #1

Alt. #2

Alt. #3

Flat contract rate (s) ($ amount / unit)
Detail other rates as needed: (e.g.
ambulatory, wheelchair, stretcher, outof-county, group)

Special or unique considerations that influence costs?
Explanation:

IS THE CTC IN COMPLIANCE WITH THIS SECTION?
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XYes



No

Alt. #4

COMPLIANCE WITH 41-2, F.A.C.
Compliance with Commission Standards
“...shall adhere to Commission approved standards…”

Review the TDSP for the Commission standards.
Commission Standards

Comments

Local toll free phone number must
be posted in all vehicles.

772-569-0903-Collect, page 55 of the TDSP

Vehicle Cleanliness

Page 55 of the TDSP

Passenger/Trip Database
Page 56 of the TDSP
Adequate seating
Page 56 of the TDSP
Driver Identification
Page 56 of the TDSP

Passenger Assistance
Page 56 of the TDSP

Smoking, Eating and Drinking
Page 56 of the TDSP

Two-way Communications
Page 56 of the TDSP

Air Conditioning/Heating

Page 57 of the TDSP

Billing Requirements

Page 56 of the TDSP
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COMPLIANCE WITH 41-2, F.A.C.
Compliance with Local Standards
“...shall adhere to Commission approved standards...”

Review the TDSP for the Local standards.
Local Standards

Comments

Transport of Escorts and
dependent children policy

Page 55 of the TDSP

Use, Responsibility, and cost of
child restraint devices

Page 55 of the TDSP

Out-of-Service Area trips
Page 53 of the TDSP
CPR/1st Aid
Page 57 of the TDSP
Driver Criminal Background
Screening

Page 57 of the TDSP

Rider Personal Property
Page 55 of the TDSP
Advance reservation requirements
Page 57 of the TDSP
Pick-up Window
Page 57 of the TDSP
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Measurable Standards/Goals

Latest Figures

Is the CTC/Operator
meeting the Standard?

<1 accident per 100,000 miles

Averaging 1 accident every
261,442 miles on CC

x

<1 missed trip each week
Submits MOA within 1 week of due date
1 way passenger trip cost is low, compared to state average
0 service denials due to lack of equipment
Passenger No-shows: No more than 5% increase from previous year
Roadcalls: The average number of vehicle miles between emergency road calls
will be more than 90,000 miles
Complaints: No more than 2 defined TD complaints per year
Call Hold Time: No longer than 2 minutes

Average <1/month
Yes
Yes
0 service denials
No shows went down 35% from
FY19 to FY20
Averaging 1 roadcall every
130,721 miles
0 TD complaints
2020 Hold Time Averaged 41
seconds

x
x
x
x
x
x
x
x

COMPLIANCE WITH AMERICANS WITH DISABILITIES ACT
REVIEW COPIES OF THE PUBLIC INFORMATION PROVIDED.
DOES PUBLIC INFORMATION STATE THAT ACCESSIBLE FORMATS ARE AVAILABLE UPON
REQUEST?

ARE ACCESSIBLE FORMATS ON THE SHELF?

X

Yes



No



Yes

X

No

IF NOT, WHAT ARRANGEMENTS ARE IN PLACE TO HAVE MATERIAL PRODUCED IN
A TIMELY FASHION UPON REQUEST?
SRA Transportation has all materials on file with Braille Works and can have formats printed
within 72 hours of the request. We also have the ability to record all information in house on tape
and send within 24 hours of the request.

DO YOU HAVE TTY EQUIPMENT OR UTILIZE THE FLORIDA RELAY SYSTEM?

X

Yes



No

ARE THE TTY NUMBER OR THE FLORIDA RELAY SYSTEM NUMBERS LISTED WITH THE
OFFICE PHONE NUMBER?

X

Florida Relay System:
Voice- 1-800-955-8770
TTY1-800-955-8771
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Yes



No

EXAMINE OPERATOR MANUALS AND RIDER INFORMATION. DO CURRENT POLICIES
COMPLY WITH ADA PROVISION OF SERVICE REQUIREMENTS REGARDING THE
FOLLOWING:
Provision of Service

Training Provided

Accommodating Mobility Aids

X

Accommodating Life Support Systems (O2
Tanks, IV's...)
Passenger Restraint Policies

Neither

Only portable
carried by
customer
Community
Coach riders must
wear seat belts

X

Standee Policies (persons standing on the
lift)
Driver Assistance Requirements

Written Policy

Person may stand
on the lift
X

Yes

Personal Care Attendant Policies

Yes

Service Animal Policies

All service animals
allowed

Transfer Policies (From mobility device to
a seat)

Customer must
transfer unassisted

Yes

Equipment Operation (Lift and securement
procedures)

X

Yes

Passenger Sensitivity/Disability Awareness
Training for Drivers

X

Yes

RANDOMLY SELECT ONE OR TWO VEHICLES PER CONTRACTOR (DEPENDING ON
SYSTEM SIZE) THAT ARE IDENTIFIED BY THE CTC AS BEING ADA ACCESSIBLE AND
PURCHASED WITH PRIVATE FUNDING, AFTER 1992. CONDUCT AN INSPECTION
USING THE ADA VEHICLE SPECIFICATION CHECKLIST.

INSPECT FACILITIES WHERE SERVICES ARE PROVIDED TO THE PUBLIC
(ELIGIBILITY DETERMINATION, TICKET/COUPON SALES, ETC…).

IS A RAMP PROVIDED?

X

Yes



No

ARE THE BATHROOMS ACCESSIBLE?

X

Yes



No
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COMPLIANCE WITH AMERICANS WITH DISABILITIES ACT
Table 1. ADA Compliance Review - Provider/Contractor Level of Service Chart
Name of Service
Provider/
Contractor

Total # of Vehicles
Available for CTC
Service

Senior Resource
Association

# of ADA Accessible
Vehicles
19

19

Areas/Sub areas
Served by
Provider/Contractor
Indian River County

BASED ON THE INFORMATION IN TABLE 1, DOES IT APPEAR THAT INDIVIDUALS
REQUIRING THE USE OF ACCESSIBLE VEHICLES HAVE EQUAL SERVICE?

X

Yes
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No

Level of Cost
Worksheet 1
Insert Cost page from the AOR.
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County:
CTC:
Contact:

Email:

Indian River
Senior Resource Association, Inc.
Karen Deigl
694 14th St.
Vero Beach, FL 32960
772-569-0111
kdeigl@sramail.org

Trips By Type of Service
Fixed Route (FR)
Deviated FR
Complementary ADA
Paratransit
TNC
Taxi
School Board (School Bus)
Volunteers
TOTAL TRIPS

2018

0
0
0
75,099
0
0
0
0
75,099

CTD
AHCA
APD
DOEA
DOE
Other
TOTAL TRIPS

Trips by Provider Type
CTC
Transportation Operator
Coordination Contractor
TOTAL TRIPS

11/09/2020 01:37 PM

2019

2020

24,545
100
55,898
0
21,988
102,531

21,141
449
48,339
0
18,679
88,608

10,665
0
28,175
0
0
36,259
75,099

18,177
0
50,744
0
0
33,610
102,531

15,401
0
45,044
0
0
28,163
88,608

58,383
1,097
15,619
75,099

38,816
12,563
51,152
102,531

32,218
10,926
45,464
88,608

Passenger Trips By Revenue Source

0
3,035

Unduplicated Head Count

0
0
27,743
60,865
0
0
0
0
88,608

24,550
486
31,614
131
18,318
75,099

Number

Total County Population

0
0
33,202
69,329
0
0
0
0
102,531

Passenger Trips By Trip Purpose
Medical
Employment
Ed/Train/DayCare
Nutritional
Life-Sustaining/Other
TOTAL TRIPS

Demographics

Vehicle Data

2018

Vehicle Miles
Roadcalls
Accidents
Vehicles
Drivers

Financial and General Data
Expenses
Revenues
Commendations
Complaints
Passenger No-Shows
Unmet Trip Requests

Performance Measures
Accidents per 100,000 Miles
Miles between Roadcalls
Avg. Trips per Passenger
Cost per Trip
Cost per Paratransit Trip
Cost per Total Mile
Cost per Paratransit Mile

2019

2020

810,146
5
0
62
27

713,760
8
0
113
97

490,779
6
1
116
97

$1,864,315
$1,990,653
2
20
2,567
720

$2,259,776
$2,145,637
3
27
2,115
41

$2,395,524
$2,293,677
5
29
1,409
34

0
162,029
39.42
$24.82
$24.82
$2.30
$2.30

0
89,220
43.91
$22.04
$22.04
$3.17
$3.17

0.20
81,796
29.20
$27.04
$27.04
$4.88
$4.88
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Level of Competition
Worksheet 2
1.

Inventory of Transportation Operators in the Service Area
Column A
Operators
Available

Private Non-Profit
Private For-Profit
Government
Public Transit
Agency (SRA)
Total

Column C
Include Trips

Column D
% of all Trips

3
10
0
1

Column B
Operators
Contracted in the
System.
3
8
0
1

45,464
10,926
0
32,218

52%
12%

14

12

88,608

100%

36%

2.

How many of the operators are coordination contractors? The 3 private non-profits are
organizations SRA has a coordination agreement with. The private FOR profits are
transportation providers that the CTC contracts to do some TD work, when the CTC is
unable to provide the trips.

3.

Of the operators included in the local coordinated system, how many have the capability
of expanding capacity?
3 of the 8
Does the CTC have the ability to expand? Yes

4.

Indicate the date the latest transportation operator was brought into the system. Skytop
Transportation was contracted in late 2019, the Council on Aging was brought on in July
of 2020

5.

Does the CTC have a competitive procurement process? Yes, but for contractors we
don’t go out to bid. We negotiate with any of the agencies that want to do work for us,
and go with the safest, most reliable, and most cost-feasible option in the event we can’t
do the trip ourselves.

6.

In the past five (5) years, how many times have the following methods been used in
selection of the transportation operators?

x

Low bid
Requests for qualifications
Negotiation only
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Requests for proposals
Requests for interested parties

Which of the methods listed on the previous page was used to select the current operators?
Negotiation only. We don’t advertise for transportation operators, but never turn anyone
away without listening to them and evaluating if their services could work for the TD
program.

7. Which of the following items are incorporated in the review and selection of
transportation operators for inclusion in the coordinated system?
X
X
X
X
X
X
X

8.

Capabilities of operator
Age of company
Previous experience
Management
Qualifications of staff
Resources
Economies of Scale
Contract Monitoring
Reporting Capabilities
Financial Strength
Performance Bond
Responsiveness to Solicitation

X
X
X
X
X

X

Scope of Work
Safety Program
Capacity
Training Program
Insurance
Accident History
Quality
Community Knowledge
Cost of the Contracting Process
Price
Distribution of Costs
Other: (list)

If a competitive bid or request for proposals has been used to select the transportation
operators, to how many potential operators was the request distributed in the most
recently completed process?
How many responded?
The request for bids/proposals was distributed:
Locally

9.

Statewide

Nationally

Has the CTC reviewed the possibilities of competitively contracting any services other
than transportation provision (such as fuel, maintenance, etc…)? Yes, we have looked
into it.
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Level of Availability (Coordination)
Worksheet 3
Planning – What are the coordinated plans for transporting the TD population?
Indian River County Transportation Disadvantage Service Plan for FY 19/20 – 23/24
Indian River County Transit Development Plan (2018 Major Update)
Public Information – How is public information distributed about transportation services in the community?
Information about transportation services are provided through printed materials and website. In addition,
transportation staff meet with local groups interested in transportation offerings.
Certification – How are individual certifications and registrations coordinated for local TD transportation
services?
SRA has an eligibility specialist who makes sure the TD application is up to date with eligibility information
in the TDSP. She coordinates the certifications and registrations of TD clients and potential clients.
Eligibility Records – What system is used to coordinate which individuals are eligible for special
transportation services in the community?
SRA has an eligibility specialist who keeps track of each clients’ information in a software called
RouteMatch. Routematch keeps track of their eligibility dates, and which programs they are eligible for.
Call Intake – To what extent is transportation coordinated to ensure that a user can reach a Reservationist on
the first call?
SRA has a reservation call center in the main transportation building. If a call comes in during our business
hours it will stay in the “que” until a customer care agent picks it up.
Reservations – What is the reservation process? How is the duplication of a reservation prevented?
When a client calls in and makes a reservation, that information is put into a software called RouteMatch.
The software keeps track of the clients’ information, as well as the drivers/vehicles SRA has available. We
use the software to build each drivers’ run for the next day.
Trip Allocation – How is the allocation of trip requests to providers coordinated?
Transportation providers only get the trips the CTC is unable to provide. A report is run from Routematch
showing which trips were not scheduled on a Community Coach bus. That report is emailed to the
vendors/contractors on a “as needed” basis; taking into consideration things like
• Vendor costs
• Vendor capabilities
• Vendor capacity
• Vendor history with certain clients
• etc
Scheduling – How is the trip assignment to vehicles coordinated?
When a client calls in and makes a reservation, that information is put into a software called RouteMatch.
The software keeps track of the clients’ information, as well as the drivers/vehicles SRA has available. We
use the software to build each drivers’ run for the next day.
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Transport – How are the actual transportation services and modes of transportation coordinated?
Each vehicle is outfitted with GPS and Routematch technology. Each vehicle can be tracked in the system as
it performs pick up/drop offs. Every vehicle is ADA accessible, and can handle 2 WC at a time. The system
knows this, so a driver will never be dispatched to pick up a 3rd wc if two are already on board.
Dispatching – How is the real time communication and direction of drivers coordinated?
There is a full time dispatcher in the office who handles the dispatching of vehicles using the RM software,
the tablets in the buses, and radio capabilities.
General Service Monitoring – How is the overseeing of transportation operators coordinated?
There is a verification system in Routematch that keeps track of on time performance, and vehicle locations.
This is monitored by operators’ supervisors. Also, there is a reporting module in the phone system that
allows supervisors to monitor how long callers are waiting or on hold.
Daily Service Monitoring – How are real-time resolutions to trip problems coordinated?
The dispatcher or paratransit supervisor monitors real time performance, and if any issues arise they can
dispatch more/less vehicles. Also, we have a customer care agent in charge of complaints who records
any/all complaints that come in. These complaints are investigated and action is taken if necessary.
Complaints are reported to the TDLCB each quarter.
Trip Reconciliation – How is the confirmation of official trips coordinated?
When a driver completes a trip, they mark it on their tablet and the information is sent back to transit HQ.
This information goes through a verification process each day for the previous day.
Billing – How is the process for requesting and processing fares, payments, and reimbursements coordinated?
When a customer makes an appointment they are told if they have a co pay or not. The driver is supposed to
collect the co pay, but SRA has an “everyone rides’ policy, so will never turn someone away for not having
the nominal copay. The money is collected each night. The trips are billed to the CTD each month when a
verified trip report is run using the Routematch system. The standard CTD invoices/backup is used.
Reporting – How is operating information reported, compiled, and examined?
SRA employees report each day, and the Routematch technology collects and reports on the trip/vehicle
data. Each month, the CTC meets with the county MPO staff to go over the reports and analyze the data.
Reports are also given to the TDLCB once every 3 months.
Cost Resources – How are costs shared between the coordinator and the operators (s) in order to reduce the
overall costs of the coordinated program?
The CTC has an annual budget approved each year, vendor/operator costs are a line item in the budget. The
budget is determined by the amount of money available from the local, state and federal governments each
year.
Information Resources – How is information shared with other organizations to ensure smooth service
provision and increased service provision?
Reporting at the LCB level

Overall – What type of formal agreement does the CTC have with organizations, which provide transportation
in the community?
We have 3 coordination agreements with 3 non profits in town, as well as contracts with 5 for-profit providers
who do trips on our behalf. The contracts, and our service monitoring, ensure the standards the CTD and LCB
have, are met.
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INDIAN RIVER COUNTY, FLORIDA
MEMORANDUM
TO:

Members of the Indian River County Metropolitan Planning Organization (MPO)

THROUGH:

Phillip J. Matson, AICP
Community Development Director

FROM:

Brian Freeman, AICP
MPO Staff Director

DATE:

March 2, 2021

SUBJECT:

Consideration of an Amendment to the FY 2020/21 – 2021/22 Unified Planning
Work Program (UPWP)

It is requested that the information presented herein be given formal consideration by the
Metropolitan Planning Organization (MPO) at its meeting of March 10, 2021.
DESCRIPTION AND CONDITIONS
The Unified Planning Work Program (UPWP) is the MPO’s budget and description of planning
activities. All planning activities undertaken by the MPO must be identified in the UPWP. The
current UPWP was approved by the MPO on May 13, 2020 and covers the period from July 1,
2020 through June 30, 2022 (state fiscal years 2020/21 and 2021/22).
Within the UPWP, the MPO’s planning activities are organized into “Tasks”. UPWP Task 3.2
(Transit Planning) is primarily funded with a Federal Transit Administration (FTA) Section 5305(d)
transit planning grant. Through that grant, FTA funds 80% of the MPO’s transit planning activities,
with the remaining 20% consisting of a cash match split between FDOT and Indian River County.
Another option for providing the required nonfederal match is the use of toll revenue credits as
administered by FDOT. Toll revenue credits are considered a “soft match”, which means the
federal share becomes 100% of the project cost. In fact, toll revenue credits are used as a soft
match for the MPO’s other principal funding source, the Metropolitan Planning (PL) grant.
ANALYSIS
Late last year, FDOT notified all MPO’s throughout Florida that it will be converting its Section
5305(d) match from a cash match to a soft match comprised of toll revenue credits. With this
change, the Section 5305(d) match will be consistent with the PL match.
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At this time, the MPO needs to amend the UPWP reflect the new form of match for the Section
5305(d) transit planning grant. As shown in the attached UPWP amendment, the budget tables
for both Task 3.2 and the overall UPWP have been modified to show the use of a toll revenue
credit soft match for the Section 5305(d) funds.
At its February 26 meeting, the Technical Advisory Committee (TAC) recommended approval of
the UPWP amendment. At its March 2 meeting, the Citizens Advisory Committee (CAC)
recommended approval of the UPWP amendment.
RECOMMENDATION
Staff recommends that the MPO approve the proposed UPWP amendment.
ATTACHMENTS
1.

Proposed UPWP amendment
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Task 3.2 Transit Planning
Purpose:
To Maintain and Update the Transit Development Plan (TDP)
To provide technical assistance and guidance to the County in support of Public Transportation
planning and transit grant administration activities.
This task fulfills the PEAs on System Connectivity and Autonomous/Connected/
Electric and Shared transportation.
Previous Work Completed:
The MPO’s transit planning activities are funded by Section 5303/5305(d) program. During the FY
18/19 – 19/20 UPWP, the MPO conducted the following transit planning activities:
• Completed the Transit Development Plan 2018 Major Update, which was adopted in
September 2018.
• Prepared the Transit Development Plan 2019 Annual Update (adopted by the MPO in
September 2019).
• Participated in a triennial review of the Indian River County transit system by the Federal
Transit Administration during 2019.
• Developed a GIS database of all transit stop locations, including an assessment of accessibility
characteristics.
• Assisted the Senior Resource Association, the operator of Indian River County’s transit
system, with planning, reviewing, and analyzing service improvement alternatives.
• Established the MPO’s initial targets for Transit Asset Management performance measures
in September 2018.
• Provided administrative support for federal and state transit grant funding.
Required Activities:
TDP Major and Minor Updates
TDP major updates must be undertaken every five years, with the next TDP major update due in
September 2023. During 2021/22, the MPO will begin development of the 2023 TDP Major Update.
The MPO will also prepare TDP annual updates in 2020/21 and 2021/22.
The TDP Major Update will be developed in compliance with Florida Administrative Code 14-73.001
(commonly known as the TDP Rule). Preparation of the TDP Major Update will be by a consultant
under direction of the MPO.
As appropriate, the MPO will develop, review, and engage in the following activities:
• Transit Model Development
• Strategic Alternatives
• Financial Analysis
• Goals Objectives and Polices
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•
•

Review of Accomplishments
Draft and Final Plan Documents

Mobility Performance Measures
• Collect mobility data
• Refine performance measures
• Perform evaluations
• Evaluate quality and level of service
• Compile results into plans and reports
Transit Infrastructure Data and Planning
• Survey of transit routes
• Review of boardings and alightings at strategic locations
• Identify locations suitable for bus shelters or other transit infrastructure
• Transit infrastructure database maintenance (bus stop signage, benches, shelters, and
transit passenger amenities)
Intermodal Planning
Throughout the year, the MPO will examine the linkages between the transit and bike/ped networks
and identify and improve locations where those modes intersect; will identify ways to coordinate
fixed route and specialized transit service; and will examine “park and ride” opportunities on the
existing transit routes. In addition, the MPO will consider development of alternative modes of travel
as a strategy to address climate change through reduction of VMT.
New Route Development
• Advertising route changes
• Conducting public meetings
• Assisting with operational planning
Transit Hub Planning and Development
The MPO will continue to coordinate with the SRA, County Public Works Department, and the Cities
of Vero Beach, Sebastian, and Fellsmere to develop transit hubs at major transit transfer points.
Specific activities include:
• Identifying conceptual locations for new transit hubs and transfer points
• Assisting in site planning and facility design
• Coordinating the location and development of transit hubs with the public
• Assisting in grant administration activities
Transit Accessibility Study
The MPO will conduct a study of the accessibility of GoLine transit stop locations throughout the
MPO’s Planning Area for ADA compliance. The study will compile an inventory of transit stop
locations, an assessment of the transit stop characteristics including accessibility, identify
improvements needed at stop locations for ADA compatibility, and develop a program/schedule for
implementing transit stop improvements. This work will be performed by a consultant under the
direction of the MPO.
Unified Planning Work Program for FY 20/21 – 21/22
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Transit Asset Management Performance Measures
The MPO will maintain an inventory of transit system assets, analyze the condition and performance
of transit assets annually, and update the transit asset performance targets as required.
Public Transportation Agency Safety Plan (PTASP)
As a public transportation agency, Indian River County is required to adopt a PTASP by July 20,2020
(Note: Due to the Covid19 pandemic, FTA recently extended PTASP deadline to December 31, 2020).
MPOs are required to establish initial transit safety targets no later than 180 after the transit agency
establishes its targets in its PTASP. Accordingly, the Indian River County MPO will establish such
targets within 180 days of PTASP adoption by Indian River County.
Other Transit Planning Activities
Other transit planning activities will be undertaken by MPO staff include:
• Providing technical assistance to the County to maintain the County’s eligibility for the
continued receipt of Federal and State Mass Transit grant assistance
• Conducting quarterly meetings between the County and the Transit provider
• Conducting Transit Advisory Group meetings
• Monitoring the performance of the transit system on an ongoing basis
• Assisting in service procurement
• Maintaining certifications for grant eligibility
• Maintaining the DBE Program, including developing a triennial DBE goal
• Maintaining the Title VI program, with updates every three years
• Exploring Autonomous/Connected/Electric/Shared (ACES) Transit Service Options
• Developing Design Guidelines
• Assisting in compliance with FTA and FDOT directives
• Coordinating transit planning activities with the Martin MPO and the St. Lucie and Space
Coast TPOs
• Evaluating ADA service alternatives
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End Product:
Prepare a Transit Development Plan (TDP) Annual
Update by September of each year.
Establish initial MPO Transit Safety Targets within
180 days of adoption of Indian River County
Public Transit Agency Safety Plan.

Compile transit operational, financial, safety, and
asset data for submission in the annual National
Transit Database (NTD) report by January of each
year.
Prepare a Transit Accessibility Study to support
the transit stop improvement program.
(consultant services to be used)
Developing a DBE triennial goal and submit to
Federal Transit Administration by August 1, 2020.
In coordination with the transit operator (Senior
Resource Association), compile data on DBE
procurement activity and submit semi-annual
reports to the Federal Transit Administration by
June 1 and December 1 each year.
Evaluate the condition of transit assets, update
transit asset performance targets, and coordinate
with the transit operator (Senior Resource
Association) with the development of a Transit
Asset Management Plan.
Prepare for and coordinate with the Federal
Transit Administration with the Triennial Review
during Federal FY 2022.
Prepare and submit grant applications to support
the capital and operating needs of the public
transportation system.
Compile data for and prepare the annual Block
Grant Performance Measures.
Commence preparation of the Transit
Development Plan Major Update to be adopted
by September 2023, including the issuing a scope
of services and consultant work order in spring
2022. (consultant services to be used)
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Completion
Date:
June 2022

Responsible Agency:

June 2021
(or 180 days
of PTASP
adoption by
Indian River
County,
whichever is
first)
June 2022

June 2022
August 2020
June 2022

June 2022

Indian River County MPO in
coordination with the Federal
Transit Administration, Florida
Department of Transportation,
and Senior Resource
Association (Indian River
County’s transit operator)

October
2022
June 2022
June 2022
September
2023
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Task 3.2 Transit Planning
Estimated Budget Detail for FY 2020/21
Budget
Category

Budget Category Description

FHWA
(PL)

FHWA
(SU)

A. Personnel Services

MPO Staff Salaries, fringe
benefits, and other
deductions
Subtotal

FTA
5305d 1

FTA
State
Match

FTA
Local
Funds
(NonMatch)

Trans.
Disadv.

Total

72,000

9,000

9,000

90,000
81,000

72,000

9,000

9,000

90,000
81,000

Transit Accessibility Study

40,000

5,000

5,000

Subtotal

40,000

5,000

5,000

50,000
45,000
50,000
45,000

112,000

14,000

14,000

B. Consultant Services

C. Travel

Travel Expenses

D. Direct Expenses

Total

1

140,000
126,000

Federal funds are soft matched by FDOT non-cash match as discussed on page viii.

Task 3.2 Transit Planning
Estimated Budget Detail for FY 2021/22
Budget
Category

Budget Category
Description

FHWA
(PL)

FHWA
(SU)

A. Personnel Services

MPO Staff Salaries,
fringe benefits, and
other deductions
Subtotal

B. Consultant Services

Transit Development
Plan Major Update
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FTA
5305d 1

FTA
State
Match

FTA
Local
Funds
(NonMatch)

Trans.
Disadv.

Total

72,000

9,000

9,000

90,000
81,000

72,000

9,000

9,000

90,000
81,000

20,000

2,500

2,500

25,000
22,500

25

Subtotal

20,000

2,500

2,500

25,000
22,500

92,000

11,500

11,500

115,000
103,500

C. Travel

Travel Expenses

D. Direct Expenses

Total
1

Federal funds are soft matched by FDOT non-cash match as discussed on page viii.
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Table 1A
Agency Participation Table
Fiscal Year 2020/21
Task
1.1

Desciption
Program Mgmt, Admin and
Training

1.3
2.1
2.2
3.1

Reporting and UPWP
Development
Public Involvement
Traffic Count Data and Analysis
Safety, Multimodal, GIS Data
Long Range Planning

3.2

Transit Planning

3.3

TIP Development
Corridor and Congestion Mgmt
Planning

1.2

4.1

FHWA

FDOT
Soft
Cash
Match
Match

FTA

Local Funds
(NonMatch)

Local
Match

Total
(Minus Soft
Match)

CTD

75,000

0

16,542

0

0

0

0

75,000

10,000

0

2,206

0

0

0

0

10,000

30,000
50,000
35,000
185,875

0
0
0
0

6,617
11,028
7,719
40,995

0
0
0
0

0
0
0
0

0
112,933
0
0

0
0
0
0

0

112,000

0 14,000

14,000 0

14,000 0

0 14,000

0

25,000

0

5,514

0

0

0

0

30,000
162,933
35,000
185,875
140,000
126,000
25,000

60,000

0

13,233

0

0

0

0

60,000

0

0

0

0

0

0

22,500

22,500

4.2

Transportation Disadvantaged
Program

4.3

Bike/Ped and Greenways
Planning

50,000

0

11,028

0

0

0

0

50,000

4.4

Intergovernmental Coordination
and Planning

30,000

0

6,617

0

0

0

0

30,000

112,000

121,498
135,498

112,933
126,933 22,500

826,308
812,308

TOTAL

550,875
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14,000 0

14,000 0

Funds for
Consultant
Services

125,000
50,000 45,000
7,200
40,000

20,000

242,200
237,200
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Table 1B
Agency Participation Table
Fiscal Year 2021/22
Task
1.1

Desciption
Program Mgmt, Admin and
Training

1.3
2.1
2.2
3.1

Reporting and UPWP
Development
Public Involvement
Traffic Count Data and Analysis
Safety, Multimodal, GIS Data
Long Range Planning

3.2

Transit Planning

3.3

TIP Development
Corridor and Congestion Mgmt
Planning

1.2

4.1
4.2

Transportation Disadvantaged
Program

4.3

Bike/Ped and Greenways
Planning

4.4

Intergovernmental Coordination
and Planning **
TOTAL

FHWA

FDOT

FTA

Soft
Match

Local Funds
(NonMatch)

Local
Match

Cash
Match

Total
(Minus Soft
Match)

CTD

Funds for
Consultant
Services

75,000

0

16,542

0

0

0

0

75,000

20,000

0

4,411

0

0

0

0

20,000

30,000
50,000
35,000
64,125

0
0
0
0

6,617
11,028
7,719
14,143

0
0
0
0

0
0
0
0

0
112,933
0
0

0
0
0
0

0

92,000

0 11,500

11,500 0

11,500 0

0 11,500

0

25,000

0

5,514

0

0

0

0

30,000
162,933
35,000
64,125
115,000
103,500
25,000

60,000

0

13,233

0

0

0

0

60,000

0

0

0

0

0

0

22,500

22,500

200,000

0

44,111

0

0

0

0

200,000

150,000

50,000

0

11,028

0

0

0

0

50,000

20,000

609,125

92,000

134,345
145,845

11,500 0

11,500 0

112,933
124,433

22,500

859,558
848,058

282,200
279,700

40,000
25,000 22,500
7,200
40,000

** Task 4.4 Includes One-Time Cost Sharing for Treasure Coast Memorandum of Understanding (MOU) (funds to Martin MPO) Regional Planning Activities (Consultant
Services)
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Table 2A
Funding Source by Task
Fiscal Year 2020/21

Task

Desciption

1.1
1.2
1.3
2.1
2.2
3.1

Program Mgmt, Admin and Training
Reporting and UPWP Development
Public Involvement
Traffic Count Data and Analysis
Safety, Multimodal, GIS Data
Long Range Planning

3.2

Transit Planning

3.3

TIP Development
Corridor and Congestion Mgmt
Planning
Transportation Disadvantaged
Program
Bike/Ped and Greenways Planning
Intergovernmental Coordination and
Planning

4.1
4.2
4.3
4.4

TOTAL
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FHWA
PL

FTA
5305(d)

FDOT
Soft
Match

Local
Match

Cash
Match

75,000
10,000
30,000
50,000
35,000
185,875

0
0
0
0
0
0

16,542
2,206
6,617
11,028
7,719
40,995

0
0
0
0
0
0

0
0
0
0
0
0

0

112,000

0 14,000

14,000 0

25,000

0

5,514

60,000

0

0

Local
Funds
(NonMatch)

Total
(Minus Soft
Match)

CTD

0
0
0
112,933
0
0

0
0
0
0
0
0

14,000 0

0 14,000

0

0

0

0

0

75,000
10,000
30,000
162,933
35,000
185,875
140,000
126,000
25,000

13,233

0

0

0

0

60,000

0

0

0

0

0

22,500

22,500

50,000

0

11,028

0

0

0

0

50,000

30,000

0

6,617

0

0

0

0

30,000

550,875

112,000

121,498
135,498

14,000 0

14,000 0

112,933
126,933

22,500

826,308
812,308
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Table 2B
Funding Source by Task
Fiscal Year 2021/22

Task

Desciption

1.1
1.2
1.3
2.1
2.2
3.1

Program Mgmt, Admin and Training
Reporting and UPWP Development
Public Involvement
Traffic Count Data and Analysis
Safety, Multimodal, GIS Data
Long Range Planning

3.2

Transit Planning

3.3

TIP Development
Corridor and Congestion Mgmt
Planning
Transportation Disadvantaged
Program
Bike/Ped and Greenways Planning
Intergovernmental Coordination and
Planning **

4.1
4.2
4.3
4.4

TOTAL

FHWA
PL

FTA
5305(d)

FDOT
Soft
Match

Local
Match

Cash
Match

75,000
20,000
30,000
50,000
35,000
64,125

0
0
0
0
0
0

16,542
4,411
6,617
11,028
7,719
14,143

0
0
0
0
0
0

0
0
0
0
0
0

0

92,000

0 11,500

11,500 0

25,000

0

5,514

60,000

0

0

Local
Funds
(NonMatch)

Total
(Minus Soft
Match)

CTD

0
0
0
112,933
0
0

0
0
0
0
0
0

11,500 0

0 11,500

0

0

0

0

0

75,000
20,000
30,000
162,933
35,000
64,125
115,000
103,500
25,000

13,233

0

0

0

0

60,000

0

0

0

0

0

22,500

22,500

200,000

0

44,111

0

0

0

0

200,000

50,000

0

11,028

0

0

0

0

50,000

609,125

92,000

134,345
145,845

11,500 0

11,500 0

112,933
124,433

22,500

859,558
848,058

** Task 4.4 Includes One-Time Cost Sharing for Treasure Coast Memorandum of Understanding (MOU) (funds to Martin MPO) Regional Planning Activities
(Consultant Services)
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INDIAN RIVER COUNTY, FLORIDA
MEMORANDUM
TO:

Members of the Indian River County Metropolitan Planning Organization (MPO)

THROUGH:

Phil Matson, AICP
Community Development Staff Director
Brian Freeman, AICP
MPO Staff Director

FROM:

Jon Howard,
Senior Transportation Planner

DATE:

March 1, 2021

SUBJECT:

Consideration of Public Transportation Grant Agreement (PTGA) with the Florida
Department of Transportation (FDOT) for Section 5305(d) Transit Planning Funds

It is requested that the information herein presented by given formal consideration by the Indian
River County Metropolitan Planning Organization (MPO) at its March 10, 2021 meeting.
DESCRIPTION & CONDITIONS
One of the tasks included in the MPO’s Unified Planning Work Program (UPWP) is Task 3.2, Transit
Planning. Transit planning activities included under this task consist of administration and
coordination of all transit activities. Specific tasks to be completed in FY 2020/21 include an
annual update to the MPO’s Transit Development Plan (TDP); quarterly boarding and alighting
analyses; and maintenance of the transit infrastructure database. While the MPO’s highway
planning funds are restricted to planning activities only, transit planning funds can be used for
design phases of transit and intermodal projects.
As indicated in the UPWP, these activities will be funded primarily through a Section 5305(d)
grant from the Federal Transit Administration (FTA). In the state of Florida, the Florida
Department of Transportation (FDOT) administers the Section 5305(d) program on behalf of FTA.
In turn, the MPO receives 5305(d) funds from FDOT through a Public Transportation Grant
Agreement (PTGA). For FY 2020/21, the MPO will receive $84,553 in Section 5305(d) funds.
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RECOMMENDATION
MPO staff recommends that the MPO approve the attached Public Transportation Grant
Agreement and adopt the attached resolution authorizing the Chairman to sign the agreement
for Section 5305(d) funds.
ATTACHMENTS
1. Authorizing Resolution for the Execution of a Public Transportation Grant Agreement
2. FDOT Public Transportation Grant Agreement
3. Grant Budget Form
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MPO RESOLUTION NO. 2021-01
A RESOLUTION OF THE INDIAN RIVER COUNTY METROPOLITAN PLANNING
ORGANIZATION AUTHORIZING THE EXECUTION OF A PUBLIC TRANSPORTATION
GRANT AGREEMENT WITH THE FLORIDA DEPARTMENT OF TRANSPORTATION
FOR A GRANT UNDER 49 USC CHAPTER 53, SECTION 5305(D).
WHEREAS, the Indian River County Metropolitan Planning Organization (MPO) is the
responsible entity for conducting a continuing, cooperative, and comprehensive planning
program for Indian River County, Florida;
WHEREAS, the Secretary of Transportation is authorized to make grants for a mass
transportation program of projects and budgets;
WHEREAS, the awarding and acceptance of federal financial assistance will impose
certain obligations upon the applicant, including the obligation that the applicant share in the
costs of the project;
WHEREAS, an applicant for assistance under the Urban Mass Transportation
Administration Act of 1964, as amended, must give an assurance that it will comply with Title VI
of the Civil Rights Act of 1964, and the U.S. Department of Transportation requirements
thereunder;
WHEREAS, it is the goal of the applicant that minority business enterprises be utilized to
the fullest extent possible in connection with this project, and that procedures shall be
established and administered to ensure that equipment purchases, consultant contracts, or other
services meet these goals; and
WHEREAS, the Florida Department of Transportation administers the federal Section
5305(d) grant program in the State of Florida.
NOW, THEREFORE, BE IT RESOLVED BY THE INDIAN RIVER COUNTY METROPOLITAN PLANNING
ORGANIZATION:
1.

That the Chairman of the Indian River County Metropolitan Planning Organization is
authorized to execute, and the MPO Staff Director is authorized to file, applications on
behalf of the Indian River County Metropolitan Planning Organization with the Florida
Department of Transportation to aid in the short and long term transit planning efforts of
the MPO.

2.

That the Chairman of the Indian River County Metropolitan Planning Organization is
authorized to execute, and the MPO Staff Director is authorized to file, with such
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application an assurance or any other document required by the Florida Department of
Transportation effectuating the purpose of Title VI of the Civil Rights Act of 1964.
3.

That the Indian River County MPO Staff Director is authorized to furnish such additional
information as the Florida Department of Transportation may require in connection with
the application for the program of projects and budget.

4.

That the Chairman of the Indian River County Metropolitan Planning Organization is
authorized to set forth and execute affirmative minority business policies in connection
with the program of projects and budget procurement needs.

5.

That the Chairman of the Indian River County Metropolitan Planning Organization is
authorized to execute a grant agreement on behalf of the Indian River County
Metropolitan Planning Organization with the Florida Department of Transportation to aid
in the financing of the FY 2020/21 – 2021/22 Unified Planning Work Program.
ADOPTED this 10th day of March 2021.

METROPOLITAN PLANNING ORGANIZATION

__________________________________________
Joseph E. Flescher, Chairman

ATTEST:

____________________________________

APPROVED AS TO FORM AND
LEGAL SUFFICIENCY:

____________________________________
COUNTY ATTORNEY
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STATE OF FLORIDA DEPARTMENT OF TRANSPORTATION

Form 725-000-01
STRATEGIC
DEVELOPMENT
OGC 02/20

PUBLIC TRANSPORTATION
GRANT AGREEMENT
Financial Project Number(s):
(item-segment-phase-sequence)

413731-3-14-01

Fund(s):
Work Activity Code/Function:

DU
215

Federal Number/Federal Award
Identification Number (FAIN) – Transit only:
Contract Number:
CFDA Number:
CFDA Title:
CSFA Number:
CSFA Title:

FLAIR Category:

088774

Object Code:
Org. Code:

780000
55042010429
VF
596000674022

Vendor Number:

Federal Award Date:
20.505
Agency DUNS Number:
79208989
Metropolitan Transportation Planning and State and Non-Metropolitan
Planning and Research
N/A
N/A

THIS PUBLIC TRANSPORTATION GRANT AGREEMENT (“Agreement”) is entered into
_
__
_, by and between the State of Florida, Department of Transportation,
(“Department”), and Indian River County MPO, (“Agency”). The Department and the Agency are sometimes
referred to in this Agreement as a “Party” and collectively as the “Parties.”
NOW, THEREFORE, in consideration of the mutual benefits to be derived from joint participation on the
Project, the Parties agree to the following:
1. Authority. The Agency, by Resolution or other form of official authorization, a copy of which is attached
as Exhibit “D”, Agency Resolution and made a part of this Agreement, has authorized its officers to
execute this Agreement on its behalf. The Department has the authority pursuant to Section(s) 341.000,
Florida Statutes, to enter into this Agreement.
2. Purpose of Agreement. The purpose of this Agreement is to provide for the Department’s participation
in Provide assistance to the Indian River Metropolitan Planning (MPO) for the undertaking of technical
studies and to implement the task and activities in the adopted Unified Planning Work Program., as
further described in Exhibit "A", Project Description and Responsibilities, attached and incorporated
into this Agreement (“Project”), to provide Department financial assistance to the Agency, state the terms
and conditions upon which Department funds will be provided, and to set forth the manner in which the
Project will be undertaken and completed.
3. Program Area. For identification purposes only, this Agreement is implemented as part of the Department
program area selected below (select all programs that apply):

X

Aviation
Seaports
Transit
Intermodal
Rail Crossing Closure
Match to Direct Federal Funding (Aviation or Transit)
(Note: Section 15 and Exhibit G do not apply to federally matched funding)
Other

4. Exhibits. The following Exhibits are attached and incorporated into this Agreement:
X
X

X
X

Exhibit A: Project Description and Responsibilities
Exhibit B: Schedule of Financial Assistance
*Exhibit B1: Deferred Reimbursement Financial Provisions
*Exhibit B2: Advance Payment Financial Provisions
*Exhibit C: Terms and Conditions of Construction
Exhibit D: Agency Resolution
Exhibit E: Program Specific Terms and Conditions
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STATE OF FLORIDA DEPARTMENT OF TRANSPORTATION

PUBLIC TRANSPORTATION
GRANT AGREEMENT
X
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Exhibit F: Contract Payment Requirements
*Exhibit G: Audit Requirements for Awards of State Financial Assistance
*Exhibit H: Audit Requirements for Awards of Federal Financial Assistance
*Additional Exhibit(s):

X

*Indicates that the Exhibit is only attached and incorporated if applicable box is selected.
5. Time. Unless specified otherwise, all references to “days” within this Agreement refer to calendar days.
6. Term of Agreement. This Agreement shall commence upon full execution by both Parties (“Effective
Date”) and continue through December 31, 2024. If the Agency does not complete the Project within this
time period, this Agreement will expire unless an extension of the time period is requested by the Agency
and granted in writing by the Department prior to the expiration of this Agreement. Expiration of this
Agreement will be considered termination of the Project. The cost of any work performed prior to the
Effective Date or after the expiration date of this Agreement will not be reimbursed by the Department.
a.

If this box is checked the following provision applies:
Unless terminated earlier, work on the Project shall commence no later than the day of ,
or within
days of the issuance of the Notice to Proceed for the construction phase of the
Project (if the Project involves construction), whichever date is earlier. The Department shall
have the option to immediately terminate this Agreement should the Agency fail to meet the
above-required dates.

7. Amendments, Extensions, and Assignment. This Agreement may be amended or extended upon
mutual written agreement of the Parties. This Agreement shall not be renewed. This Agreement shall not
be assigned, transferred, or otherwise encumbered by the Agency under any circumstances without the
prior written consent of the Department.
8. Termination or Suspension of Project. The Department may, by written notice to the Agency, suspend
any or all of the Department’s obligations under this Agreement for the Agency’s failure to comply with
applicable law or the terms of this Agreement until such time as the event or condition resulting in such
suspension has ceased or been corrected.
a. Notwithstanding any other provision of this Agreement, if the Department intends to terminate
the Agreement, the Department shall notify the Agency of such termination in writing at least
thirty (30) days prior to the termination of the Agreement, with instructions to the effective date
of termination or specify the stage of work at which the Agreement is to be terminated.
b. The Parties to this Agreement may terminate this Agreement when its continuation would not
produce beneficial results commensurate with the further expenditure of funds. In this event,
the Parties shall agree upon the termination conditions.
c. If the Agreement is terminated before performance is completed, the Agency shall be paid
only for that work satisfactorily performed for which costs can be substantiated. Such payment,
however, may not exceed the equivalent percentage of the Department’s maximum financial
assistance. If any portion of the Project is located on the Department’s right-of-way, then all
work in progress on the Department right-of-way will become the property of the Department
and will be turned over promptly by the Agency.
d. In the event the Agency fails to perform or honor the requirements and provisions of this
Agreement, the Agency shall promptly refund in full to the Department within thirty (30) days
of the termination of the Agreement any funds that were determined by the Department to
have been expended in violation of the Agreement.
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e. The Department reserves the right to unilaterally cancel this Agreement for failure by the
Agency to comply with the Public Records provisions of Chapter 119, Florida Statutes.
9. Project Cost:
a. The estimated total cost of the Project is $84,553. This amount is based upon Exhibit "B",
Schedule of Financial Assistance. The timeline for deliverables and distribution of estimated
amounts between deliverables within a grant phase, as outlined in Exhibit "B", Schedule of
Financial Assistance, may be modified by mutual written agreement of the Parties and does
not require execution of an Amendment to the Public Transportation Grant Agreement.
The timeline for deliverables and distribution of estimated amounts between grant phases
requires an amendment executed by both Parties in the same form as this Agreement.
b. The Department agrees to participate in the Project cost up to the maximum amount of
$84,553 and, the Department’s participation in the Project shall not exceed 100.00% of the
total eligible cost of the Project, and as more fully described in Exhibit “B’’, Schedule of
Financial Assistance. The Agency agrees to bear all expenses in excess of the amount of
the Department’s participation and any cost overruns or deficits involved.
10. Compensation and Payment:
a. Eligible Cost. The Department shall reimburse the Agency for allowable costs incurred as
described in Exhibit “A”, Project Description and Responsibilities, and as set forth in
Exhibit “B”, Schedule of Financial Assistance.
b. Deliverables. The Agency shall provide quantifiable, measurable, and verifiable units of
deliverables. Each deliverable must specify the required minimum level of service to be
performed and the criteria for evaluating successful completion. The Project and the
quantifiable, measurable, and verifiable units of deliverables are described more fully in
Exhibit “A”, Project Description and Responsibilities. Modifications to the deliverables in
Exhibit “A”, Project Description and Responsibilities requires a formal written
amendment.
c. Invoicing. Invoices shall be submitted no more often than monthly by the Agency in detail
sufficient for a proper pre-audit and post-audit, based on the quantifiable, measurable, and
verifiable deliverables as established in Exhibit “A”, Project Description and
Responsibilities. Deliverables and costs incurred must be received and approved by the
Department prior to reimbursement. Requests for reimbursement by the Agency shall include
an invoice, progress report, and supporting documentation for the deliverables being billed
that are acceptable to the Department. The Agency shall use the format for the invoice and
progress report that is approved by the Department.
d. Supporting Documentation. Supporting documentation must establish that the deliverables
were received and accepted in writing by the Agency and must also establish that the required
minimum standards or level of service to be performed based on the criteria for evaluating
successful completion as specified in Exhibit “A”, Project Description and
Responsibilities has been met. All costs invoiced shall be supported by properly executed
payrolls, time records, invoices, contracts, or vouchers evidencing in proper detail the nature
and propriety of charges as described in Exhibit “F”, Contract Payment Requirements.
e. Travel Expenses. The selected provision below is controlling regarding travel expenses:
Travel expenses are NOT eligible for reimbursement under this Agreement.
X
Travel expenses ARE eligible for reimbursement under this Agreement. Bills for travel
expenses specifically authorized in this Agreement shall be submitted on the Department’s
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Contractor Travel Form No. 300-000-06 and will be paid in accordance with Section 112.061,
Florida Statutes, and the most current version of the Department’s Disbursement Handbook
for Employees and Managers.
f.

Financial Consequences. Payment shall be made only after receipt and approval of
deliverables and costs incurred unless advance payments are authorized by the Chief
Financial Officer of the State of Florida under Chapters 215 and 216, Florida Statutes, or the
Department’s Comptroller under Section 334.044(29), Florida Statutes. If the Department
determines that the performance of the Agency is unsatisfactory, the Department shall notify
the Agency of the deficiency to be corrected, which correction shall be made within a timeframe to be specified by the Department. The Agency shall, within thirty (30) days after notice
from the Department, provide the Department with a corrective action plan describing how the
Agency will address all issues of contract non-performance, unacceptable performance,
failure to meet the minimum performance levels, deliverable deficiencies, or contract noncompliance. If the corrective action plan is unacceptable to the Department, the Agency will
not be reimbursed. If the deficiency is subsequently resolved, the Agency may bill the
Department for the amount that was previously not reimbursed during the next billing period. If
the Agency is unable to resolve the deficiency, the funds shall be forfeited at the end of the
Agreement’s term.

g. Invoice Processing. An Agency receiving financial assistance from the Department should
be aware of the following time frames. Inspection or verification and approval of deliverables
shall take no longer than 20 days from the Department’s receipt of the invoice. The
Department has 20 days to deliver a request for payment (voucher) to the Department of
Financial Services. The 20 days are measured from the latter of the date the invoice is
received or the deliverables are received, inspected or verified, and approved.
If a payment is not available within 40 days, a separate interest penalty at a rate as established
pursuant to Section 55.03(1), Florida Statutes, will be due and payable, in addition to the
invoice amount, to the Agency. Interest penalties of less than one (1) dollar will not be
enforced unless the Agency requests payment. Invoices that have to be returned to an Agency
because of Agency preparation errors will result in a delay in the payment. The invoice
payment requirements do not start until a properly completed invoice is provided to the
Department.
A Vendor Ombudsman has been established within the Department of Financial Services.
The duties of this individual include acting as an advocate for Agency who may be
experiencing problems in obtaining timely payment(s) from a state agency. The Vendor
Ombudsman may be contacted at (850) 413-5516.
h. Records Retention. The Agency shall maintain an accounting system or separate accounts
to ensure funds and projects are tracked separately. Records of costs incurred under the terms
of this Agreement shall be maintained and made available upon request to the Department at
all times during the period of this Agreement and for five years after final payment is made.
Copies of these records shall be furnished to the Department upon request. Records of costs
incurred include the Agency's general accounting records and the Project records, together
with supporting documents and records, of the Contractor and all subcontractors performing
work on the Project, and all other records of the Contractor and subcontractors considered
necessary by the Department for a proper audit of costs.
i.

Progress Reports. Upon request, the Agency agrees to provide progress reports to the
Department in the standard format used by the Department and at intervals established by the
Department. The Department will be entitled at all times to be advised, at its request, as to the
status of the Project and of details thereof.
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Submission of Other Documents. The Agency shall submit to the Department such data,
reports, records, contracts, and other documents relating to the Project as the Department
may require as listed in Exhibit "E", Program Specific Terms and Conditions attached to
and incorporated into this Agreement.

k. Offsets for Claims. If, after Project completion, any claim is made by the Department resulting
from an audit or for work or services performed pursuant to this Agreement, the Department
may offset such amount from payments due for work or services done under any agreement
that it has with the Agency owing such amount if, upon written demand, payment of the amount
is not made within 60 days to the Department. Offsetting any amount pursuant to this
paragraph shall not be considered a breach of contract by the Department.
l.

Final Invoice. The Agency must submit the final invoice on the Project to the Department
within 120 days after the completion of the Project. Invoices submitted after the 120-day time
period may not be paid.

m. Department’s Performance and Payment Contingent Upon Annual Appropriation by the
Legislature. The Department’s performance and obligation to pay under this Agreement is
contingent upon an annual appropriation by the Legislature. If the Department's funding for
this Project is in multiple fiscal years, a notice of availability of funds from the Department’s
project manager must be received prior to costs being incurred by the Agency. See Exhibit
“B”, Schedule of Financial Assistance for funding levels by fiscal year. Project costs
utilizing any fiscal year funds are not eligible for reimbursement if incurred prior to funds
approval being received. The Department will notify the Agency, in writing, when funds are
available.
n. Limits on Contracts Exceeding $25,000 and Term more than 1 Year. In the event this
Agreement is in excess of $25,000 and has a term for a period of more than one year, the
provisions of Section 339.135(6)(a), Florida Statutes, are hereby incorporated:
"The Department, during any fiscal year, shall not expend money, incur any
liability, or enter into any contract which, by its terms, involves the expenditure
of money in excess of the amounts budgeted as available for expenditure
during such fiscal year. Any contract, verbal or written, made in violation of
this subsection is null and void, and no money may be paid on such contract.
The Department shall require a statement from the comptroller of the
Department that funds are available prior to entering into any such contract
or other binding commitment of funds. Nothing herein contained shall prevent
the making of contracts for periods exceeding 1 year, but any contract so
made shall be executory only for the value of the services to be rendered or
agreed to be paid for in succeeding fiscal years; and this paragraph shall be
incorporated verbatim in all contracts of the Department which are for an
amount in excess of $25,000 and which have a term for a period of more than
1 year."
o. Agency Obligation to Refund Department. Any Project funds made available by the
Department pursuant to this Agreement that are determined by the Department to have been
expended by the Agency in violation of this Agreement or any other applicable law or
regulation shall be promptly refunded in full to the Department. Acceptance by the Department
of any documentation or certifications, mandatory or otherwise permitted, that the Agency files
shall not constitute a waiver of the Department's rights as the funding agency to verify all
information at a later date by audit or investigation.
p. Non-Eligible Costs. In determining the amount of the payment, the Department will exclude
all Project costs incurred by the Agency prior to the execution of this Agreement, costs incurred
after the expiration of the Agreement, costs that are not provided for in Exhibit “A”, Project
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Description and Responsibilities, and as set forth in Exhibit “B”, Schedule of Financial
Assistance, costs agreed to be borne by the Agency or its contractors and subcontractors for
not meeting the Project commencement and final invoice time lines, and costs attributable to
goods or services received under a contract or other arrangement that has not been approved
in writing by the Department. Specific unallowable costs may be listed in Exhibit “A”, Project
Description and Responsibilities.
11. General Requirements. The Agency shall complete the Project with all practical dispatch in a sound,
economical, and efficient manner, and in accordance with the provisions in this Agreement and all
applicable laws.
a. Necessary Permits Certification. The Agency shall certify to the Department that the
Agency’s design consultant and/or construction contractor has secured the necessary permits.
b. Right-of-Way Certification. If the Project involves construction, then the Agency shall provide
to the Department certification and a copy of appropriate documentation substantiating that all
required right-of-way necessary for the Project has been obtained. Certification is required
prior to authorization for advertisement for or solicitation of bids for construction of the Project,
even if no right-of-way is required.
c. Notification Requirements When Performing Construction on Department’s Right-ofWay. In the event the cost of the Project is greater than $250,000.00, and the Project involves
construction on the Department’s right-of-way, the Agency shall provide the Department with
written notification of either its intent to:
i.

Require the construction work of the Project that is on the Department’s right-of-way
to be performed by a Department prequalified contractor, or

ii.

Construct the Project utilizing existing Agency employees, if the Agency can
complete said Project within the time frame set forth in this Agreement.

d.

If this box is checked, then the Agency is permitted to utilize its own forces and the following
provision applies: Use of Agency Workforce. In the event the Agency proceeds with any
phase of the Project utilizing its own forces, the Agency will only be reimbursed for direct costs
(this excludes general overhead).

e.

If this box is checked, then the Agency is permitted to utilize Indirect Costs:
Reimbursement for Indirect Program Expenses (select one):

f.

i.

Agency has selected to seek reimbursement from the Department for actual indirect
expenses (no rate).

ii.

Agency has selected to apply a de minimus rate of 10% to modified total direct
costs. Note: The de minimus rate is available only to entities that have never had a
negotiated indirect cost rate. When selected, the de minimus rate must be used
consistently for all federal awards until such time the agency chooses to negotiate a
rate. A cost policy statement and de minimis certification form must be submitted to
the Department for review and approval.

iii.

Agency has selected to apply a state or federally approved indirect cost rate. A
federally approved rate agreement or indirect cost allocation plan (ICAP) must be
submitted annually.

Agency Compliance with Laws, Rules, and Regulations, Guidelines, and Standards. The
Agency shall comply and require its contractors and subcontractors to comply with all terms
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and conditions of this Agreement and all federal, state, and local laws and regulations
applicable to this Project.
g. Claims and Requests for Additional Work. The Agency shall have the sole responsibility
for resolving claims and requests for additional work for the Project. The Agency will make
best efforts to obtain the Department’s input in its decisions. The Department is not obligated
to reimburse for claims or requests for additional work.
12. Contracts of the Agency:
a. Approval of Third Party Contracts. The Department specifically reserves the right to review
and approve any and all third party contracts with respect to the Project before the Agency
executes or obligates itself in any manner requiring the disbursement of Department funds,
including consultant and purchase of commodities contracts, or amendments thereto. If the
Department chooses to review and approve third party contracts for this Project and the
Agency fails to obtain such approval, that shall be sufficient cause for nonpayment by the
Department. The Department specifically reserves unto itself the right to review the
qualifications of any consultant or contractor and to approve or disapprove the employment of
the same. If Federal Transit Administration (FTA) funds are used in the Project, the
Department must exercise the right to third party contract review.
b. Procurement of Commodities or Contractual Services. It is understood and agreed by the
Parties hereto that participation by the Department in a project with the Agency, where said
project involves the purchase of commodities or contractual services where purchases or
costs exceed the Threshold Amount for CATEGORY TWO per Section 287.017, Florida
Statutes, is contingent on the Agency complying in full with the provisions of Section 287.057,
Florida Statutes. The Agency’s Authorized Official shall certify to the Department that the
Agency’s purchase of commodities or contractual services has been accomplished in
compliance with Section 287.057, Florida Statutes. It shall be the sole responsibility of the
Agency to ensure that any obligations made in accordance with this Section comply with the
current threshold limits. Contracts, purchase orders, task orders, construction change orders,
or any other agreement that would result in exceeding the current budget contained in Exhibit
"B", Schedule of Financial Assistance, or that is not consistent with the Project description
and scope of services contained in Exhibit "A", Project Description and Responsibilities
must be approved by the Department prior to Agency execution. Failure to obtain such
approval, and subsequent execution of an amendment to the Agreement if required, shall be
sufficient cause for nonpayment by the Department, in accordance with this Agreement.
c. Consultants’ Competitive Negotiation Act. It is understood and agreed by the Parties to
this Agreement that participation by the Department in a project with the Agency, where said
project involves a consultant contract for professional services, is contingent on the Agency’s
full compliance with provisions of Section 287.055, Florida Statutes, Consultants’ Competitive
Negotiation Act. In all cases, the Agency’s Authorized Official shall certify to the Department
that selection has been accomplished in compliance with the Consultants’ Competitive
Negotiation Act.
d. Disadvantaged Business Enterprise (DBE) Policy and Obligation. It is the policy of the
Department that DBEs, as defined in 49 C.F.R. Part 26, as amended, shall have the
opportunity to participate in the performance of contracts financed in whole or in part with
Department funds under this Agreement. The DBE requirements of applicable federal and
state laws and regulations apply to this Agreement. The Agency and its contractors agree to
ensure that DBEs have the opportunity to participate in the performance of this Agreement.
In this regard, all recipients and contractors shall take all necessary and reasonable steps in
accordance with applicable federal and state laws and regulations to ensure that the DBEs
have the opportunity to compete for and perform contracts. The Agency and its contractors
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and subcontractors shall not discriminate on the basis of race, color, national origin or sex in
the award and performance of contracts, entered pursuant to this Agreement.
13. Maintenance Obligations. In the event the Project includes construction or the acquisition of commodities
then the following provisions are incorporated into this Agreement:
a. The Agency agrees to accept all future maintenance and other attendant costs occurring after
completion of the Project for all improvements constructed or commodities acquired as part of
the Project. The terms of this provision shall survive the termination of this Agreement.
14. Sale, Transfer, or Disposal of Department-funded Property:
a. The Agency will not sell or otherwise transfer or dispose of any part of its title or other
interests in real property, facilities, or equipment funded in any part by the Department under
this Agreement without prior written approval by the Department.
b. If a sale, transfer, or disposal by the Agency of all or a portion of Department-funded real
property, facilities, or equipment is approved by the Department, the following provisions will
apply:
i. The Agency shall reimburse the Department a proportional amount of the proceeds
of the sale of any Department-funded property.
ii. The proportional amount shall be determined on the basis of the ratio of the
Department funding of the development or acquisition of the property multiplied
against the sale amount, and shall be remitted to the Department within ninety (90)
days of closing of sale.
iii. Sale of property developed or acquired with Department funds shall be at market
value as determined by appraisal or public bidding process, and the contract and
process for sale must be approved in advance by the Department.
iv. If any portion of the proceeds from the sale to the Agency are non-cash
considerations, reimbursement to the Department shall include a proportional
amount based on the value of the non-cash considerations.
c. The terms of provisions “a” and “b” above shall survive the termination of this Agreement.
i. The terms shall remain in full force and effect throughout the useful life of facilities
developed, equipment acquired, or Project items installed within a facility, but shall
not exceed twenty (20) years from the effective date of this Agreement.
ii. There shall be no limit on the duration of the terms with respect to real property
acquired with Department funds.
15. Single Audit. The administration of Federal or State resources awarded through the Department to the
Agency by this Agreement may be subject to audits and/or monitoring by the Department. The following
requirements do not limit the authority of the Department to conduct or arrange for the conduct of additional
audits or evaluations of Federal awards or State financial assistance or limit the authority of any state
agency inspector general, the State of Florida Auditor General, or any other state official. The Agency shall
comply with all audit and audit reporting requirements as specified below.
Federal Funded:
a. In addition to reviews of audits conducted in accordance with 2 CFR Part 200, Subpart F –
Audit Requirements, monitoring procedures may include but not be limited to on-site visits by
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Department staff and/or other procedures, including reviewing any required performance and
financial reports, following up, ensuring corrective action, and issuing management decisions
on weaknesses found through audits when those findings pertain to Federal awards provided
through the Department by this Agreement. By entering into this Agreement, the Agency
agrees to comply and cooperate fully with any monitoring procedures/processes deemed
appropriate by the Department. The Agency further agrees to comply and cooperate with any
inspections, reviews, investigations, or audits deemed necessary by the Department, State of
Florida Chief Financial Officer (CFO), or State of Florida Auditor General.
b. The Agency, a non-Federal entity as defined by 2 CFR Part 200, Subpart F – Audit
Requirements, as a subrecipient of a Federal award awarded by the Department through this
Agreement, is subject to the following requirements:
i. In the event the Agency expends a total amount of Federal awards equal to or in
excess of the threshold established by 2 CFR Part 200, Subpart F – Audit
Requirements, the Agency must have a Federal single or program-specific audit
conducted for such fiscal year in accordance with the provisions of 2 CFR Part 200,
Subpart F – Audit Requirements. Exhibit “H”, Audit Requirements for Awards of
Federal Financial Assistance, to this Agreement provides the required Federal
award identification information needed by the Agency to further comply with the
requirements of 2 CFR Part 200, Subpart F – Audit Requirements. In determining
Federal awards expended in a fiscal year, the Agency must consider all sources of
Federal awards based on when the activity related to the Federal award occurs,
including the Federal award provided through the Department by this Agreement. The
determination of amounts of Federal awards expended should be in accordance with
the guidelines established by 2 CFR Part 200, Subpart F – Audit Requirements. An
audit conducted by the State of Florida Auditor General in accordance with the
provisions of 2 CFR Part 200, Subpart F – Audit Requirements, will meet the
requirements of this part.
ii. In connection with the audit requirements, the Agency shall fulfill the requirements
relative to the auditee responsibilities as provided in 2 CFR Part 200, Subpart F –
Audit Requirements.
iii. In the event the Agency expends less than the threshold established by 2 CFR Part
200, Subpart F – Audit Requirements, in Federal awards, the Agency is exempt from
Federal audit requirements for that fiscal year. However, the Agency must provide a
single
audit
exemption
statement
to
the
Department
at
FDOTSingleAudit@dot.state.fl.us no later than nine months after the end of the
Agency’s audit period for each applicable audit year. In the event the Agency expends
less than the threshold established by 2 CFR Part 200, Subpart F – Audit
Requirements, in Federal awards in a fiscal year and elects to have an audit
conducted in accordance with the provisions of 2 CFR Part 200, Subpart F – Audit
Requirements, the cost of the audit must be paid from non-Federal resources (i.e., the
cost of such an audit must be paid from the Agency’s resources obtained from other
than Federal entities).
iv. The Agency must electronically submit to the Federal Audit Clearinghouse (FAC) at
https://harvester.census.gov/facweb/ the audit reporting package as required by 2
CFR Part 200, Subpart F – Audit Requirements, within the earlier of 30 calendar days
after receipt of the auditor’s report(s) or nine months after the end of the audit period.
The FAC is the repository of record for audits required by 2 CFR Part 200, Subpart F
– Audit Requirements. However, the Department requires a copy of the audit reporting
package also be submitted to FDOTSingleAudit@dot.state.fl.us within the earlier of
30 calendar days after receipt of the auditor’s report(s) or nine months after the end
of the audit period as required by 2 CFR Part 200, Subpart F – Audit Requirements.
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v. Within six months of acceptance of the audit report by the FAC, the Department will
review the Agency’s audit reporting package, including corrective action plans and
management letters, to the extent necessary to determine whether timely and
appropriate action on all deficiencies has been taken pertaining to the Federal award
provided through the Department by this Agreement. If the Agency fails to have an
audit conducted in accordance with 2 CFR Part 200, Subpart F – Audit Requirements,
the Department may impose additional conditions to remedy noncompliance. If the
Department determines that noncompliance cannot be remedied by imposing
additional conditions, the Department may take appropriate actions to enforce
compliance, which actions may include but not be limited to the following:
1. Temporarily withhold cash payments pending correction of the deficiency by
the Agency or more severe enforcement action by the Department;
2. Disallow (deny both use of funds and any applicable matching credit for) all
or part of the cost of the activity or action not in compliance;
3. Wholly or partly suspend or terminate the Federal award;
4. Initiate suspension or debarment proceedings as authorized under 2 C.F.R.
Part 180 and Federal awarding agency regulations (or in the case of the
Department, recommend such a proceeding be initiated by the Federal
awarding agency);
5. Withhold further Federal awards for the Project or program;
6. Take other remedies that may be legally available.
vi. As a condition of receiving this Federal award, the Agency shall permit the Department
or its designee, the CFO, or State of Florida Auditor General access to the Agency’s
records, including financial statements, the independent auditor’s working papers, and
project records as necessary. Records related to unresolved audit findings, appeals,
or litigation shall be retained until the action is complete or the dispute is resolved.
vii. The Department’s contact information for requirements under this part is as follows:
Office of Comptroller, MS 24
605 Suwannee Street
Tallahassee, Florida 32399-0450
FDOTSingleAudit@dot.state.fl.us
State Funded:
a. In addition to reviews of audits conducted in accordance with Section 215.97, Florida Statutes,
monitoring procedures to monitor the Agency’s use of state financial assistance may include
but not be limited to on-site visits by Department staff and/or other procedures, including
reviewing any required performance and financial reports, following up, ensuring corrective
action, and issuing management decisions on weaknesses found through audits when those
findings pertain to state financial assistance awarded through the Department by this
Agreement. By entering into this Agreement, the Agency agrees to comply and cooperate fully
with any monitoring procedures/processes deemed appropriate by the Department. The
Agency further agrees to comply and cooperate with any inspections, reviews, investigations,
or audits deemed necessary by the Department, the Department of Financial Services (DFS),
or State of Florida Auditor General.
b. The Agency, a “nonstate entity” as defined by Section 215.97, Florida Statutes, as a recipient
of state financial assistance awarded by the Department through this Agreement, is subject to
the following requirements:
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i.

In the event the Agency meets the audit threshold requirements established by
Section 215.97, Florida Statutes, the Agency must have a State single or projectspecific audit conducted for such fiscal year in accordance with Section 215.97,
Florida Statutes; applicable rules of the Department of Financial Services; and
Chapters 10.550 (local governmental entities) or 10.650 (nonprofit and for-profit
organizations), Rules of the Auditor General. Exhibit “G”, Audit Requirements for
Awards of State Financial Assistance, to this Agreement indicates state financial
assistance awarded through the Department by this Agreement needed by the
Agency to further comply with the requirements of Section 215.97, Florida Statutes.
In determining the state financial assistance expended in a fiscal year, the Agency
shall consider all sources of state financial assistance, including state financial
assistance received from the Department by this Agreement, other state agencies,
and other nonstate entities. State financial assistance does not include Federal direct
or pass-through awards and resources received by a nonstate entity for Federal
program matching requirements.

ii.

In connection with the audit requirements, the Agency shall ensure that the audit
complies with the requirements of Section 215.97(8), Florida Statutes. This includes
submission of a financial reporting package as defined by Section 215.97(2)(e),
Florida Statutes, and Chapters 10.550 (local governmental entities) or 10.650
(nonprofit and for-profit organizations), Rules of the Auditor General.

iii.

In the event the Agency does not meet the audit threshold requirements established
by Section 215.97, Florida Statutes, the Agency is exempt for such fiscal year from
the state single audit requirements of Section 215.97, Florida Statutes. However, the
Agency must provide a single audit exemption statement to the Department at
FDOTSingleAudit@dot.state.fl.us no later than nine months after the end of the
Agency’s audit period for each applicable audit year. In the event the Agency does
not meet the audit threshold requirements established by Section 215.97, Florida
Statutes, in a fiscal year and elects to have an audit conducted in accordance with
the provisions of Section 215.97, Florida Statutes, the cost of the audit must be paid
from the Agency’s resources (i.e., the cost of such an audit must be paid from the
Agency’s resources obtained from other than State entities).

iv.

In accordance with Chapters 10.550 (local governmental entities) or 10.650
(nonprofit and for-profit organizations), Rules of the Auditor General, copies of
financial reporting packages required by this Agreement shall be submitted to:
Florida Department of Transportation
Office of Comptroller, MS 24
605 Suwannee Street
Tallahassee, Florida 32399-0405
FDOTSingleAudit@dot.state.fl.us
And
State of Florida Auditor General
Local Government Audits/342
111 West Madison Street, Room 401
Tallahassee, FL 32399-1450
Email: flaudgen_localgovt@aud.state.fl.us

v.

Any copies of financial reporting packages, reports, or other information required to
be submitted to the Department shall be submitted timely in accordance with Section
215.97, Florida Statutes, and Chapters 10.550 (local governmental entities) or
10.650 (nonprofit and for-profit organizations), Rules of the Auditor General, as
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applicable.
vi.

The Agency, when submitting financial reporting packages to the Department for
audits done in accordance with Chapters 10.550 (local governmental entities) or
10.650 (nonprofit and for-profit organizations), Rules of the Auditor General, should
indicate the date the reporting package was delivered to the Agency in
correspondence accompanying the reporting package.

vii.

Upon receipt, and within six months, the Department will review the Agency’s
financial reporting package, including corrective action plans and management
letters, to the extent necessary to determine whether timely and appropriate
corrective action on all deficiencies has been taken pertaining to the state financial
assistance provided through the Department by this Agreement. If the Agency fails
to have an audit conducted consistent with Section 215.97, Florida Statutes, the
Department may take appropriate corrective action to enforce compliance.

viii.

As a condition of receiving state financial assistance, the Agency shall permit the
Department or its designee, DFS, or the Auditor General access to the Agency’s
records, including financial statements, the independent auditor’s working papers,
and project records as necessary. Records related to unresolved audit findings,
appeals, or litigation shall be retained until the action is complete or the dispute is
resolved.

c. The Agency shall retain sufficient records demonstrating its compliance with the terms of this
Agreement for a period of five years from the date the audit report is issued and shall allow
the Department or its designee, DFS, or State of Florida Auditor General access to such
records upon request. The Agency shall ensure that the audit working papers are made
available to the Department or its designee, DFS, or State of Florida Auditor General upon
request for a period of five years from the date the audit report is issued, unless extended in
writing by the Department.
16. Notices and Approvals. Notices and approvals referenced in this Agreement must be obtained in writing
from the Parties’ respective Administrators or their designees.
17. Restrictions, Prohibitions, Controls and Labor Provisions:
a. Convicted Vendor List. A person or affiliate who has been placed on the convicted vendor
list following a conviction for a public entity crime may not submit a bid on a contract to provide
any goods or services to a public entity; may not submit a bid on a contract with a public entity
for the construction or repair of a public building or public work; may not submit bids on leases
of real property to a public entity; may not be awarded or perform work as a contractor,
supplier, subcontractor, or consultant under a contract with any public entity; and may not
transact business with any public entity in excess of the threshold amount provided in Section
287.017, Florida Statutes, for CATEGORY TWO for a period of 36 months from the date of
being placed on the convicted vendor list.
b. Discriminatory Vendor List. In accordance with Section 287.134, Florida Statutes, an entity
or affiliate who has been placed on the Discriminatory Vendor List, kept by the Florida
Department of Management Services, may not submit a bid on a contract to provide goods or
services to a public entity; may not submit a bid on a contract with a public entity for the
construction or repair of a public building or public work; may not submit bids on leases of real
property to a public entity; may not be awarded or perform work as a contractor, supplier,
subcontractor, or consultant under a contract with any public entity; and may not transact
business with any public entity.
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c. Non-Responsible Contractors. An entity or affiliate who has had its Certificate of
Qualification suspended, revoked, denied, or have further been determined by the Department
to be a non-responsible contractor, may not submit a bid or perform work for the construction
or repair of a public building or public work on a contract with the Agency.
d. Prohibition on Using Funds for Lobbying. No funds received pursuant to this Agreement
may be expended for lobbying the Florida Legislature, judicial branch, or any state agency, in
accordance with Section 216.347, Florida Statutes.
e. Unauthorized Aliens. The Department shall consider the employment by any contractor of
unauthorized aliens a violation of Section 274A(e) of the Immigration and Nationality Act. If
the contractor knowingly employs unauthorized aliens, such violation will be cause for
unilateral cancellation of this Agreement.
f.

Procurement of Construction Services. If the Project is procured pursuant to Chapter 255,
Florida Statutes, for construction services and at the time of the competitive solicitation for the
Project, 50 percent or more of the cost of the Project is to be paid from state-appropriated
funds, then the Agency must comply with the requirements of Section 255.0991, Florida
Statutes.

g. E-Verify. The Agency shall:
i. Utilize the U.S. Department of Homeland Security’s E-Verify system to verify the
employment eligibility of all new employees hired by the Agency during the term of the
contract; and
ii. Expressly require any subcontractors performing work or providing services pursuant
to the state contract to likewise utilize the U.S. Department of Homeland Security’s EVerify system to verify the employment eligibility of all new employees hired by the
subcontractor during the contract term.
h. Design Services and Construction Engineering and Inspection Services. If the Project
is wholly or partially funded by the Department and administered by a local governmental
entity, except for a seaport listed in Section 311.09, Florida Statutes, the entity performing
design and construction engineering and inspection services may not be the same entity.
18. Indemnification and Insurance:
a. It is specifically agreed between the Parties executing this Agreement that it is not intended
by any of the provisions of any part of this Agreement to create in the public or any member
thereof, a third party beneficiary under this Agreement, or to authorize anyone not a party to
this Agreement to maintain a suit for personal injuries or property damage pursuant to the
terms or provisions of this Agreement. The Agency guarantees the payment of all just claims
for materials, supplies, tools, or labor and other just claims against the Agency or any
subcontractor, in connection with this Agreement. Additionally, the Agency shall indemnify
and hold harmless the State of Florida, Department of Transportation, including the
Department’s officers and employees, from liabilities, damages, losses, and costs, including,
but not limited to, reasonable attorney’s fees, to the extent caused by the negligence,
recklessness, or intentional wrongful misconduct of the Agency and persons employed or
utilized by the Agency in the performance of this Agreement. This indemnification shall survive
the termination of this Agreement. Additionally, the Agency agrees to include the following
indemnification
in
all
contracts
with
contractors/subcontractors
and
consultants/subconsultants who perform work in connection with this Agreement:
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“To the fullest extent permitted by law, the Agency’s contractor/consultant shall indemnify and
hold harmless the Agency and the State of Florida, Department of Transportation, including
the Department’s officers and employees, from liabilities, damages, losses and costs,
including, but not limited to, reasonable attorney’s fees, to the extent caused by the
negligence, recklessness or intentional wrongful misconduct of the contractor/consultant and
persons employed or utilized by the contractor/consultant in the performance of this
Agreement.
This indemnification shall survive the termination of this Agreement.”
b. The Agency shall provide Workers’ Compensation Insurance in accordance with Florida’s
Workers’ Compensation law for all employees. If subletting any of the work, ensure that the
subcontractor(s) and subconsultant(s) have Workers’ Compensation Insurance for their
employees in accordance with Florida’s Workers’ Compensation law. If using “leased
employees” or employees obtained through professional employer organizations (“PEO’s”),
ensure that such employees are covered by Workers’ Compensation Insurance through the
PEO’s or other leasing entities. Ensure that any equipment rental agreements that include
operators or other personnel who are employees of independent contractors, sole
proprietorships, or partners are covered by insurance required under Florida’s Workers'
Compensation law.
c. If the Agency elects to self-perform the Project, then the Agency may self-insure. If the Agency
elects to hire a contractor or consultant to perform the Project, then the Agency shall carry, or
cause its contractor or consultant to carry, Commercial General Liability insurance providing
continuous coverage for all work or operations performed under this Agreement. Such
insurance shall be no more restrictive than that provided by the latest occurrence form edition
of the standard Commercial General Liability Coverage Form (ISO Form CG 00 01) as filed
for use in the State of Florida. The Agency shall cause, or cause its contractor or consultant
to cause, the Department to be made an Additional Insured as to such insurance. Such
coverage shall be on an “occurrence” basis and shall include Products/Completed Operations
coverage. The coverage afforded to the Department as an Additional Insured shall be primary
as to any other available insurance and shall not be more restrictive than the coverage
afforded to the Named Insured. The limits of coverage shall not be less than $1,000,000 for
each occurrence and not less than a $5,000,000 annual general aggregate, inclusive of
amounts provided by an umbrella or excess policy. The limits of coverage described herein
shall apply fully to the work or operations performed under the Agreement, and may not be
shared with or diminished by claims unrelated to the Agreement. The policy/ies and coverage
described herein may be subject to a deductible and such deductibles shall be paid by the
Named Insured. No policy/ies or coverage described herein may contain or be subject to a
Retention or a Self-Insured Retention unless the Agency is a state agency or subdivision of
the State of Florida that elects to self-perform the Project. Prior to the execution of the
Agreement, and at all renewal periods which occur prior to final acceptance of the work, the
Department shall be provided with an ACORD Certificate of Liability Insurance reflecting the
coverage described herein. The Department shall be notified in writing within ten days of any
cancellation, notice of cancellation, lapse, renewal, or proposed change to any policy or
coverage described herein. The Department’s approval or failure to disapprove any policy/ies,
coverage, or ACORD Certificates shall not relieve or excuse any obligation to procure and
maintain the insurance required herein, nor serve as a waiver of any rights or defenses the
Department may have.
d. When the Agreement includes the construction of a railroad grade crossing, railroad overpass
or underpass structure, or any other work or operations within the limits of the railroad rightof-way, including any encroachments thereon from work or operations in the vicinity of the
railroad right-of-way, the Agency shall, or cause its contractor to, in addition to the insurance
coverage required above, procure and maintain Railroad Protective Liability Coverage (ISO
Form CG 00 35) where the railroad is the Named Insured and where the limits are not less
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than $2,000,000 combined single limit for bodily injury and/or property damage per
occurrence, and with an annual aggregate limit of not less than $6,000,000. The railroad shall
also be added along with the Department as an Additional Insured on the policy/ies procured
pursuant to the paragraph above. Prior to the execution of the Agreement, and at all renewal
periods which occur prior to final acceptance of the work, both the Department and the railroad
shall be provided with an ACORD Certificate of Liability Insurance reflecting the coverage
described herein. The insurance described herein shall be maintained through final
acceptance of the work. Both the Department and the railroad shall be notified in writing within
ten days of any cancellation, notice of cancellation, renewal, or proposed change to any policy
or coverage described herein. The Department’s approval or failure to disapprove any
policy/ies, coverage, or ACORD Certificates shall not relieve or excuse any obligation to
procure and maintain the insurance required herein, nor serve as a waiver of any rights the
Department may have.
e. When the Agreement involves work on or in the vicinity of utility-owned property or facilities,
the utility shall be added along with the Department as an Additional Insured on the
Commercial General Liability policy/ies procured above.
19. Miscellaneous:
a. Environmental Regulations. The Agency will be solely responsible for compliance with all
applicable environmental regulations and for any liability arising from non-compliance with
these regulations, and will reimburse the Department for any loss incurred in connection
therewith.
b. Non-Admission of Liability. In no event shall the making by the Department of any payment
to the Agency constitute or be construed as a waiver by the Department of any breach of
covenant or any default which may then exist on the part of the Agency and the making of
such payment by the Department, while any such breach or default shall exist, shall in no way
impair or prejudice any right or remedy available to the Department with respect to such breach
or default.
c. Severability. If any provision of this Agreement is held invalid, the remainder of this
Agreement shall not be affected. In such an instance, the remainder would then continue to
conform to the terms and requirements of applicable law.
d. Agency not an agent of Department. The Agency and the Department agree that the
Agency, its employees, contractors, subcontractors, consultants, and subconsultants are not
agents of the Department as a result of this Agreement.
e. Bonus or Commission. By execution of the Agreement, the Agency represents that it has
not paid and, also agrees not to pay, any bonus or commission for the purpose of obtaining
an approval of its application for the financing hereunder.
f.

Non-Contravention of State Law. Nothing in the Agreement shall require the Agency to
observe or enforce compliance with any provision or perform any act or do any other thing in
contravention of any applicable state law. If any of the provisions of the Agreement violate any
applicable state law, the Agency will at once notify the Department in writing so that
appropriate changes and modifications may be made by the Department and the Agency to
the end that the Agency may proceed as soon as possible with the Project.

g. Execution of Agreement. This Agreement may be executed in one or more counterparts,
each of which shall be deemed an original, but all of which shall constitute the same
Agreement. A facsimile or electronic transmission of this Agreement with a signature on behalf
of a party will be legal and binding on such party.
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h. Federal Award Identification Number (FAIN). If the FAIN is not available prior to execution
of the Agreement, the Department may unilaterally add the FAIN to the Agreement without
approval of the Agency and without an amendment to the Agreement. If this occurs, an
updated Agreement that includes the FAIN will be provided to the Agency and uploaded to the
Department of Financial Services’ Florida Accountability Contract Tracking System (FACTS).
i.

Inspector General Cooperation. The Agency agrees to comply with Section 20.055(5),
Florida Statutes, and to incorporate in all subcontracts the obligation to comply with Section
20.055(5), Florida Statutes.

j.

Law, Forum, and Venue. This Agreement shall be governed by and construed in accordance
with the laws of the State of Florida. In the event of a conflict between any portion of the
contract and Florida law, the laws of Florida shall prevail. The Agency agrees to waive forum
and venue and that the Department shall determine the forum and venue in which any dispute
under this Agreement is decided.

IN WITNESS WHEREOF, the Parties have executed this Agreement on the day and year written above.

AGENCY Indian River County MPO

STATE OF FLORIDA, DEPARTMENT OF TRANSPORTATION
By:

By:
Name: Steven C Braun P.E
Name:
Title: DIrector of Transportation Development
Title:

STATE OF FLORIDA, DEPARTMENT OF TRANSPORTATION
Legal Review:
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EXHIBIT A
Project Description and Responsibilities

Refer to Attached UPWP
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EXHIBIT B
Schedule of Financial Assistance

Refer to Attached UPWP
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EXHIBIT D
AGENCY RESOLUTION

PLEASE SEE ATTACHED
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EXHIBIT E
PROGRAM SPECIFIC TERMS AND CONDITIONS - TRANSIT
(Section 5305(d): Metropolitan Transportation Planning Program)

This exhibit forms an integral part of the Agreement between the Department and the Agency.
1. Conformance with Enabling Legislation. This Agreement is in conformance with Section 5305(d) of
the Federal Transit Act (49 U.S.C. 5305(d)) and Chapter 341, F.S.
2. Adherence to Certifications and Assurances. The Agency shall ensure adherence to the various Federal
requirements documented in FTA (formerly UMTA) Circular 8100.1a, including Title VI of the Civil Rights Act of
1964, Disadvantaged Business Enterprise requirements, and the Americans with Disabilities Act of 1990, and
all other federally required certifications and assurances made in its application to the Department for Section
5305(d) funds.
3. Adherence to Federal Planning Requirements. The Agency shall adhere to all applicable planning
requirements established and set forth by the U.S. Department of Transportation, including development and
timely submission of its Transportation Improvement Program (TIP) and annual/biennial element and Unified
Planning Work Program (UPWP).
4. FTA Compliance. The Agency shall comply with any special conditions imposed by the Federal Transit
Administration (FTA) as a condition of grant approval. Costs incurred prior to execution of this
Agreement cannot be charged to the grant. Costs incurred by the Agency to prepare and file an
application are not eligible Project costs.
5. Formula Information. This program is authorized under 49 U.S.C., Sections 5305, and USDOT, FTA Circular
C 8100.1C, Program Guidance and Application Instructions for Metropolitan Planning Program Grants, dated
September 1, 2008, as amended. The Intermodal Surface Transportation Efficiency Act of 1991, as amended
(ISTEA) has divided Metropolitan Planning Program (MPP) authorizations into two categories: 80 percent is
designated for basic MPP work, with the remaining 20 percent designated for supplemental assistance. FTA
combines both the basic and supplemental MPP assistance for each state when FTA publishes its annual
apportionment notice in the Federal Register. The ISTEA also prescribes different formulas for apportioning
and allocating basic and supplemental MPP assistance, as described below:
a) Basic MPP Assistance.
1) FTA apportions 80 percent of the available MPP assistance to the states, based on the ratio equal to
the population in each state's urbanized areas divided by the total population in urbanized areas in all
the states, as shown by the latest available decennial census prepared by the U.S. Bureau of the
Census. If necessary, FTA is required to make adjustments to that formula to assure that each state
is apportioned a minimum amount of .5 percent of this 80 percent basic assistance.
2) Each state must then allocate its MPP assistance to its MPOs consistent with the FTA-approved
formula the state has developed with its MPOs.
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b) Supplemental MPP Assistance.
1) FTA then apportions the remaining 20 percent of the MPP assistance to the states to supplement costs
experienced by MPOs in carrying out MPP activities. FTA's administrative formula for apportioning the
remaining 20 percent focuses on the planning needs of the larger, more complex metropolitan areas.
2) The state must then allocate this supplemental MPP assistance consistent with a formula reflecting the
additional costs its MPOs have experienced in carrying out the requisite planning, programming, and
work selection necessary for the metropolitan area to comply with the various federal transportation
requirements.
c) Non-Federal Share (Soft Match).
1)

The Department may use transportation development credits (TDC) as authorized by Title 23 U.S.C.
(Section 120) to satisfy the required 20-percent non-federal share (soft match) as required by the FTA
5305(d) grant program. The MPO shall describe the use of the TDCs in the introduction of its 2-year
UPWP and show the total amount of TDCs used to satisfy the 5305(d) non-federal share in the UPWP
Summary Budget Tables.

Note particularly, that states must allocate to each of its MPOs at least as much MPP assistance as that MPO received
in federal fiscal year 1991. The Department uses the federally published allocations to program and make available the
funding under the Section 5303 program to local agencies. The State program procedures Topic no. 725 -030-040,
Section 5303 Program, require the Districts to use the same federal allocations when preparing agreements with local
agencies.

-- End of Exhibit E --

21 of 23

STATE OF FLORIDA DEPARTMENT OF TRANSPORTATION

PUBLIC TRANSPORTATION
GRANT AGREEMENT EXHIBITS

Form 725-000-02
STRATEGIC
DEVELOPMENT
OGC 02/20

EXHIBIT F
Contract Payment Requirements
Florida Department of Financial Services, Reference Guide for State Expenditures
Cost Reimbursement Contracts
Invoices for cost reimbursement contracts must be supported by an itemized listing of expenditures by category (salary,
travel, expenses, etc.). Supporting documentation shall be submitted for each amount for which reimbursement is being
claimed indicating that the item has been paid. Documentation for each amount for which reimbursement is being
claimed must indicate that the item has been paid. Check numbers may be provided in lieu of copies of actual checks.
Each piece of documentation should clearly reflect the dates of service. Only expenditures for categories in the approved
agreement budget may be reimbursed. These expenditures must be allowable (pursuant to law) and directly related to
the services being provided.
Listed below are types and examples of supporting documentation for cost reimbursement agreements:
(1) Salaries: A payroll register or similar documentation should be submitted. The payroll register should show
gross salary charges, fringe benefits, other deductions and net pay. If an individual for whom reimbursement is
being claimed is paid by the hour, a document reflecting the hours worked times the rate of pay will be
acceptable.
(2) Fringe Benefits: Fringe Benefits should be supported by invoices showing the amount paid on behalf of the
employee (e.g., insurance premiums paid). If the contract specifically states that fringe benefits will be based
on a specified percentage rather than the actual cost of fringe benefits, then the calculation for the fringe benefits
amount must be shown.
Exception: Governmental entities are not required to provide check numbers or copies of checks for fringe
benefits.
(3) Travel: Reimbursement for travel must be in accordance with Section 112.061, Florida Statutes, which
includes submission of the claim on the approved State travel voucher or electronic means.
(4) Other direct costs: Reimbursement will be made based on paid invoices/receipts. If nonexpendable property
is purchased using State funds, the contract should include a provision for the transfer of the property to the
State when services are terminated. Documentation must be provided to show compliance with Department of
Management Services Rule 60A-1.017, Florida Administrative Code, regarding the requirements for contracts
which include services and that provide for the contractor to purchase tangible personal property as defined in
Section 273.02, Florida Statutes, for subsequent transfer to the State.
(5) In-house charges: Charges which may be of an internal nature (e.g., postage, copies, etc.) may be
reimbursed on a usage log which shows the units times the rate being charged. The rates must be reasonable.
(6) Indirect costs: If the contract specifies that indirect costs will be paid based on a specified rate, then the
calculation should be shown.
Contracts between state agencies, and/or contracts between universities may submit alternative documentation
to substantiate the reimbursement request that may be in the form of FLAIR reports or other detailed reports.
The Florida Department of Financial Services, online Reference Guide for State Expenditures can be found at this web
address https://www.myfloridacfo.com/Division/AA/Manuals/documents/ReferenceGuideforStateExpenditures.pdf.
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EXHIBIT H
AUDIT REQUIREMENTS FOR AWARDS OF FEDERAL FINANCIAL ASSISTANCE

FEDERAL RESOURCES AWARDED PURSUANT TO THIS AGREEMENT ARE AS FOLLOWS:
CFDA No.:
CFDA Title:
*Award Amount:
Awarding Agency:

20.505
Metropolitan Transportation Planning and State and Non-Metropolitan Planning and Research
$84,553
Florida Department of Transportation

Indirect Cost Rate:
**Award is for R&D:

No

*The federal award amount may change with amendments
**Research and Development as defined at 2 CFR §200.87

FEDERAL RESOURCES AWARDED PURSUANT TO THIS AGREEMENT ARE SUBJECT TO THE FOLLOWING
AUDIT REQUIREMENTS:
2 CFR Part 200 – Uniform Administrative Requirements, Cost Principles & Audit Requirements for Federal Awards
www.ecfr.gov

FEDERAL RESOURCES AWARDED PURSUANT TO THIS AGREEMENT MAY ALSO BE SUBJECT TO THE
FOLLOWING:
Title 23 – Highways, United States Code
http://uscode.house.gov/browse.xhtml
Title 49 – Transportation, United States Code
http://uscode.house.gov/browse.xhtml
MAP-21 – Moving Ahead for Progress in the 21st Century, P.L. 112-141
www.dot.gov/map21
Federal Highway Administration – Florida Division
www.fhwa.dot.gov/fldiv
Federal Funding Accountability and Transparency Act (FFATA) Sub-award Reporting System (FSRS)
www.fsrs.gov
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GRANT NAME:

Section 5305(d) Grant

AMOUNT OF GRANT:

$84,553

GRANT #:

DEPARTMENT RECEIVING GRANT: Metropolitan Planning Organization
CONTACT PERSON: Jon Howard

PHONE #: (772) 226-1672

1.

How long is the grant for? One Year

Starting Date: January 1, 2021

2.

Does the grant require you to fund this function after the grant is over?

3.

Does the grant require a match?

_

If yes, does the grant allow the match to be In Kind Service
N/A

Yes

X

No

Yes
Yes

X

No
No

%

4.

Percentage of grant to match:

5.

Grant match amount required: $

6.

Where are the matching funds coming from (i.e. In Kind Services, Reserve for Contingency)?

0

N/A
7.

Does the grant cover capital costs or start-up costs?
If no, how much do you think will be needed in capital costs or start-up costs?
(Attach a detailed listing of costs.)

Yes

X

No

8.

Are you adding any additional positions utilizing the grant funds?
If yes, please list. (If additional space is needed, please attach a schedule.)

Yes

X

No

Acct.

Description

Position

011.12

Regular Salaries

011.13

Other Salaries & Wages (PT)

012.11

Social Security

012.12

Retirement Contributions

012.13

Life and Health Insurance

012.14

Worker’s Compensation

012.17

Soc. Sec. Medicare Matching

Position

Position

Position

Position

TOTAL
9.

What is the total cost of each position including benefits, capital, start-up, auto expense, travel, and operating?
Salaries and Benefits

10.

Operating Costs

Capital

Total Costs

What is the estimated cost of the grant to the County over five years? $0
Grant Amount

Other Matching Costs

Match

Total
$84,553

First Year

$84,553

$

$0

Second Year

$

$

$

$

Third Year

$

$

$

$

Fourth Year

$

$

$

$

Fifth Year

$

$

$

$

INDIAN RIVER COUNTY, FLORIDA
MEMORANDUM
TO:

Members of the Indian River County Metropolitan Planning Organization (MPO)

THROUGH:

Phillip J. Matson, AICP
Community Development Director

FROM:

Brian Freeman, AICP
MPO Staff Director

DATE:

March 2, 2021

SUBJECT:

Presentation by FDOT on the CR 510 Widening Project

It is requested that the information presented herein be given formal consideration by the
Metropolitan Planning Organization (MPO) at its meeting of March 10, 2021.
DESCRIPTION, CONDITIONS & ANALYSIS
The widening of CR 510 between CR 512 and US 1 has been the Indian River County MPO’s top
improvement priority for many years. Because of the scale, complexity, and funding necessary
for the CR 510 corridor improvements, project management has been handled by the Florida
Department of Transportation (FDOT). In addition to widening CR 510 to four lanes, the project
includes multi-modal improvements such as 7-foot buffered bike lanes, sidewalks, relocation of
the North County Transit Hub, and construction of a roundabout at the CR 510/66th Avenue
intersection.
FDOT policy now requires consideration of roundabouts on all major projects, such as CR 510.
Because roundabouts maintain continuous traffic flow and eliminate the need for left turns
across oncoming traffic, they are generally considered to be both more efficient and safer than a
conventional intersection.
In the summer of 2016, FDOT initiated the first phase of the CR 510 improvement process, the
Project Development and Environmental (PD&E) study. As part of the CR 510 PD&E study, FDOT
examined roundabouts as a design alternative at three intersections along the corridor (58th
Avenue, 66th Avenue, and 87th Street). Of those three intersections, only the 66th Avenue
intersection was recommended as suitable for a roundabout by the PD&E study.
At the October 11, 2017 MPO meeting, FDOT presented the results of the PD&E study, including
the recommendation of a roundabout at the intersection of CR 510 and 66th Avenue. At that
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meeting, the MPO voted unanimously to endorse the roundabout as the preferred alternative at
that intersection.
Since then, FDOT has made significant progress on the project design. Right-of-way acquisition is
programmed to commence later this year, and construction of the first phase (CR 512 to 87th
Street) is scheduled to begin during the summer of 2024. Throughout the process, FDOT has
conducted multiple public workshops over the last several years.
Compared to conventional intersections, roundabouts need additional land to accommodate all
intersection improvements. Before proceeding with acquiring the additional right-of-way needed
for the proposed roundabout at 66th Avenue, FDOT is now requesting that the MPO again
endorse the roundabout as the preferred alternative. Should the MPO decline to endorse, then
FDOT will likely modify the project design to incorporate a conventional intersection at 66th
Avenue.
At the March 10th MPO meeting, FDOT will present the CR 510 widening project, including the
proposed roundabout at the 66th Avenue intersection. At its February 26 meeting, the Technical
Advisory Committee (TAC) recommended approval of the CR 510/66th Avenue roundabout. At its
March 2, 2021 meeting, the CAC considered a presentation by FDOT on the proposed CR 510/66th
Avenue roundabout. CAC members expressed many concerns about the proposed roundabout.
The CAC voted to recommend that any decision to approve the roundabout be postponed until
after an in-person public meeting on the project can be conducted during evening hours. The
CAC also voted to recommend, if the public meeting is a virtual meeting, that the MPO provide
an in-person meeting location for those without computer access.
FDOT has tentatively scheduled a virtual public workshop for April 19, 2021 at 5:30 pm.
RECOMMENDATION
Staff recommends that the MPO consider the FDOT presentation on the CR 510 project, including
the proposed roundabout at 66th Avenue. After considering the presentation, the MPO may vote
to endorse or not endorse a roundabout as the preferred alternative for the intersection of CR
510 and 66th Avenue.
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INDIAN RIVER COUNTY, FLORIDA
MEMORANDUM
TO:

Members of the Indian River County Metropolitan Planning Organization (MPO)

THROUGH:

Phillip J. Matson, AICP
Community Development Director

FROM:

Brian Freeman, AICP
MPO Staff Director

DATE:

March 2, 2021

SUBJECT:

Consideration of a Scope of Services for Population, Development, and Rural
Lands Visioning

It is requested that the information presented herein be given formal consideration by the
Metropolitan Planning Organization (MPO) at its meeting of March 10, 2021.
DESCRIPTION & CONDITIONS
In the early 2000’s, Indian River County experienced rapid residential and commercial growth.
With that growth came accompanying challenges including increased traffic, school
overcrowding, reduced open space, and a fear of diminished quality of life. At the same time,
the County’s longstanding citrus industry faced a number of its own challenges, including
disease, declining demand, and foreign competition.
The rapid consumption of developable land inside the urban service boundary coupled with an
interest by developers to expand the boundary presented a previously unseen dilemma to the
County’s leaders. As a result, the MPO undertook a comprehensive visioning process, as part of
the 2030 Long Range Transportation Plan (LRTP), that included a reevaluation of development
policies. That process included professional facilitators and the establishment of a growth
management committee with broad representation including both City and County elected
officials.
Recently, the County has begun facing some of the same issues that occurred in the early
2000’s. Residential development activity is increasing while citrus production continues to
decline. With the rising residential demand, there has been pressure to expand the County’s
urban service boundary. An alternative to expanding the urban service area is allowing
clustered development to occur in some areas (such as through new town policies) while
setting aside the surrounding land for conservation.
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One of the MPO’s General Planning Consultants, Kimley-Horn and Associates, has extensive
experience with land use planning, including with new town developments in rural areas.
Examples of new towns planned or designed by Kimley-Horn include Babcock Ranch in
Charlotte County and Lakewood Ranch in Manatee County.
At this time, MPO staff is seeking input on the development of a scope of services for an
examination of rural land policies, including an urban service boundary and transportation
demand analysis. Attached is an outline of topics and activities to be included in a scope of
services for the visioning effort.
ANALYSIS
In May of 2020, the MPO approved its Unified Planning Work Program (UPWP) for FY 2020/21
and FY 2021/22. One of the activities proposed under Long Range Planning (Task 3.1) is an
Urban Service Boundary and Transportation Demand Analysis and would apply to this effort.
The population and land use scenarios developed from the visioning can be used in the
preparation of the MPO’s plans, including the 2050 Long Range Transportation Plan.
At its February 26 meeting, the Technical Advisory Committee (TAC) recommended approval of
the visioning scope of services. At its March 2 meeting, the Citizens Advisory Committee (CAC)
recommended approval of the visioning scope of services.
RECOMMENDATION
Staff requests comments on the scope of services outline for rural lands visioning including an
urban service boundary and transportation demand analysis.
ATTACHMENTS
1.

Proposed Visioning Scope of Services Outline
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Indian River County MPO
Scope of Services for
Development Visioning
February 18, 2021
Purpose:
Analysis of Indian River County’s land use and development policies including a high‐level review of the existing policies
and limited technical analysis to support the next MPO LRTP Update.
Tasks:
I.

Project Coordination
a. Public Outreach
i. Stakeholder Identification/Public Outreach Strategy: Assist MPO/County Staff in identifying
stakeholders (County, MPO, FDOT, key private landowners, development community, etc.)
Note: MPO/County Staff will be responsible for providing meeting locations and all required
public notices and scheduling.
ii. Public Outreach
1. Initial Project Outreach: Consultant and MPO/County Staff will present the objectives of
the project, issues for consideration, the project approach, and discuss Guiding
Principles from Task II.1.
a. Conduct 1 Virtual Public Meeting (Includes Board)
2. Level 1 Project Outreach: Consultant will present the preliminary findings from Task II
below. Consultant will present on 5 to 6 potential land use scenarios and their relative
strengths and weaknesses based on land use experience in Indian River County and
other relevant Florida communities. Purpose of this round of outreach will be to
support the informed selection of one or two land use scenarios for additional
consideration.
a. Conduct Consensus Workshop (Includes Board) Workshop will be scheduled for
3 Hours. Consultant will staff with 2 Senior level planning staff
3. Level 2 Project Outreach: Consultant will present on the baseline plus two alternative
scenarios identified in Task I.a.ii.2. Purpose will be to identify potential issues and
refinement of the alternative scenarios. Objective of this round of meetings will be to
identify the potential land use scenario to be used for future planning efforts and to gain
consensus on comprehensive planning issues to likewise be addressed in the future.
a. Conduct Consensus Workshop (Includes Board) Workshop will be scheduled for
2 Hours. Consultant will staff with 2 Senior level planning staff
4. Final MPO Board Meeting
iii. Agency Coordination: County and municipalities (Up to 2 Virtual Meetings total)

II.

Review of IRC Land Development Regulations with recommendations
a. Identification of Guiding Principles: The Consultant will prepare a list of Guiding Principles based on an
understanding of comparative planning examples and early meetings with county and municipal staff.
These guiding principles will be used for framing the context of future public and board interaction and
will guide the development of the measures of effectiveness. (
b. Analysis of Comprehensive Plan and Agricultural Land policies: Task will focus on an evaluation of
Indian River County’s “New Town” policies (Future Land Use Element Policies 1.37 and 1.38) and
recommendations for improving the “New Town” element policies. (This will consist of a high‐level
review of specific policies within the two elements that will result in a matrix that identifies the relative
level of difficulty/ barrier to implementation, current allowable uses, general objective, and initial
recommendations). This will also include a comparative community’s analysis of up to five similarly
situated communities and their approach to “new towns”.

III.

Scenario Development
a. Define alternate land use scenarios for the undeveloped lands of Indian River County. This task will
include map graphics and supporting summaries of the scenarios for consideration.
Scenarios may include the following:
 Status quo (existing policies)
 Extension of urban service boundary (caused by continued municipal expansions of urban service
area/annexation)
 Focus on New Town development and clustering
 Infill emphasis (Assumed in the Baseline/Existing Socioeconomic data)
 Rural Transfer of Development Rights
 Other Considerations
b. Develop Matrix table of alternative land use scenarios and measures of effectiveness (Evaluation will
be based on the Consultant’s land use experience and input during the public outreach experience
(without technical analysis)).

IV.

Project Summary Report Prepare a summary report of findings including consolidation of comments
received (+/‐ 20 Pages). Overview and Recommendations (Including future steps/processes needed to
implement preferred scenario). It is understood no land use (comprehensive plan) or code amendments are
provided as part of this analysis. This task includes the development of one draft and one virtual review
meeting with MPO/County staff. The Consultant will address comments received and provide a final report.

Project Fees
Task 1
Task 2
Task 3
Task 4
Total

$26,100
$13,500
$14,500
$5,000
$59,100

