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INDIAN RIVER COUNTY EMPLOYEE UPDATE ON CORONAVIRUS – UPDATE #3 

ALL NEW INFORMATION IN RED FONT 
LANGUAGE IN RED FONT WILL SUPERCEDE ANY PRIOR CONFLICTING LANGUAGE 

 
Employees check Human Resources webpage for updates regularly at 
https://www.ircgov.com/Departments/Human_Resources/Index.htm 

 
This bulletin addresses the protocols established by Indian River County in response to the 
outbreak of the novel coronavirus (COVID-19). These protocols are intended to protect County 
employees and address the needs of those employees who may have been exposed to the virus. 
At this time, there are no reported cases in Indian River County; however, precautions should be 
taken to minimize the impact to our employees and our community. The following information 
will be updated as needed as additional information becomes available. 

 
What is COVID-19? 
COVID-19 stands for Coronavirus Disease 2019. COVID-19 was first detected in December 2019 
and is caused by a novel coronavirus that has not previously affected humans. 

 
Who can contract COVID-19? 
Any person may contract COVID-19. However, elderly individuals and those with pre-existing 
respiratory conditions generally suffer the most severe effects of COVID-19. 

 
What are the common symptoms of COVID-19? 
Reported effects of confirmed COVID-19 cases have ranged from mild symptoms to severe illness 
or death. 

 
The following symptoms may appear 2-14 days after exposure to COVID-19: 

• Fever 
• Cough 
• Shortness of breath 

https://www.ircgov.com/Departments/Human_Resources/Index.htm


How does COVID-19 spread? 
COVID-19 is generally thought to spread between individuals in close contact with one another 
(within about 6 feet) through respiratory droplets produced when an infected individual coughs 
or sneezes. Additionally, COVID-19 may be spread when a person touches a surface or object 
which contains the virus and then touches their own mouth, nose, or eyes. 

 
What can I do to protect myself and others? 
The Centers for Disease Control and Prevention (CDC) always recommends precautionary actions 
to help prevent the spread of respiratory diseases such as COVID-19, including: 

• Avoiding close contact with people who are sick or ill. 
• Avoiding touching your eyes, nose, or mouth. 
• Staying at home when you are sick or ill. 
• Covering your cough or sneeze with a tissue, then promptly disposing of the tissue. 
• Cleaning and disinfecting frequently touched objects and surfaces by using a regular 

household cleaning spray or disinfectant wipe. 
• Washing your hands often with soap and warm water for at least 20 seconds, especially 

after going to the bathroom, before eating; and after blowing your nose, coughing, or 
sneezing. 

o If soap and water are not readily available, use an alcohol-based hand sanitizer 
with at least 60% alcohol. Always wash hands with soap and warm water if hands 
are visibly dirty. 

• Following the CDC’s recommendations for using a facemask: 
o CDC does not recommend that people who are not sick or ill wear a facemask to 

protect themselves from respiratory diseases, including COVID-19. 
o Facemasks should be used by people who show symptoms of COVID-19 in order 

to prevent the spread of the disease to others. 
o The use of facemasks is also important for health workers and people who are 

taking care of someone else in a close setting (at home, in a health care facility, 
etc.). 

 
What can I do if I feel I may be exposed to COVID-19 and wish to be evaluated? 
If you are concerned you or a close family member may have been exposed to COVID-19, please 
call the Indian River County Health Department at 772-794-7400 before traveling to any 
healthcare facility. Additionally, your primary care physician should be prepared to provide you 
with the necessary guidance. 

 
If a healthcare provider believes you may have contracted the virus, they will work with you and 
the Indian River County Health Department to coordinate testing. If you are tested and the result 
is positive, you will be required to stay at home and follow instructions for treatment. Employees 
who test positive or who have come in close contact with a household member who has tested 
positive will be required to self-report to Suzanne Boyll, Indian River County Human Resources 
Director, by telephone at 772-226-1402 and will also be required to be cleared by a doctor 
before returning to work. 



What is the County’s policy on employee travel? 
The CDC has advised against traveling to affected geographic areas with widespread or sustained 
community transmissions of COVID-19. The following locations are currently identified as Level 2 
and Level 3 areas: 

• Level 2 Areas (global impact) – indicates there is sustained (ongoing) transmission of the 
outbreak. The CDC recommends that older adults or those who have chronic medical 
conditions consider postponing travel to Level 2 destinations. 

 
• Level 3 Areas (currently China, Iran, Italy, and South Korea) – indicates there is 

widespread, sustained (ongoing) transmission of the outbreak and there may be 
restrictions on entry to the United States. The CDC recommends that all non-essential 
travel to these countries or regions be avoided. 

 
• Cruise Ship Travel – The U.S. State Department and the CDC warns U.S. citizens, 

particularly older travelers and those with underlying health conditions, not to travel by 
cruise ship. 

 
Employees who have traveled to a Level 2 Area, a Level 3 Area, or by Cruise Ship within the past 
14 days are required to do the following: 

 
• Immediately contact one of the following Indian River County staff members: 

o Suzanne Boyll, Human Resources Director: 772-226-1402 
o Beth Martin, Risk Manager: 772-567-1287 

 
• Monitor your health and limit interactions with others for 14 days after returning to the 

United States. During this period, if you develop a fever, cough, have difficulty breathing, 
or show other symptoms of respiratory illness, you should immediately self-isolate and 
contact the Indian River County Health Department at 772-794-7400. Be aware that a 14- 
day self-isolation period may be required. 

 
Employees who are planning to travel to or from a Level 2 Area or Level 3 Area are required to 
contact one of the Indian River County staff members listed above. 

 
Employees who are planning to travel by cruise ship are required to contact one of the Indian 
River County staff members listed above. 

• Prior to traveling by cruise ship, visit the CDC’s COVID-19 and Cruise Ship Travel website 
at https://www.cdc.gov/travel/page/covid-19-cruise-ship prior to traveling in order to 
receive up to date recommendations, advisories, and risks associated with cruise ship 
travel. If reports of COVID-19 are issued that include the cruise ship on which you plan to 
travel, you may be required to self-isolate for 14 days from the date of your return. 

 
At the present time, travel within the United States is not restricted and it is not required to be 
reported to Human Resources or Risk Management (unless the travel was by cruise ship as noted 

https://www.cdc.gov/travel/page/covid-19-cruise-ship


above). Employees planning any travel should, however, continue to take precautions and 
continuously monitor advisories from the CDC’s COVIC-19 Information for Traveler website. 

 
For the latest travel information, alerts, and warnings, please visit the CDC’s COVID-19 
Information for Travel website at https://www.cdc.gov/coronavirus/2019- 
ncov/travelers/index.html. 

 
County employees who personally travel internationally will not be allowed to return to work for 
14 days upon returning to the United States. Employees will need to utilize their available sick, 
annual or personal leave during this 14-day period. Employees who can work remotely may be 
able to so in consultation with their supervisor as outlined in the Temporary Telecommuting 
Section below. Employees without available leave or access to a sick leave pool, and who are 
unable to work remotely, may be subject to leave without pay. 
 
County employees who personally travel on a cruise or to an area of the United States 
experiencing community spread of COVID-19 as identified by the Centers for Disease Control and 
Prevention or a state public health agency will not be allowed to return to work for 14 days upon 
returning home. Employees will need to utilize their available sick, annual or personal leave 
during this 14-day period. Employees who can work remotely may be able to so in consultation 
with their supervisor as outlined in the Temporary Telecommuting Section below. Employees 
without available leave or access to a sick leave pool, and who are unable to work remotely, may 
be subject to leave without pay. 

 
What happens if I am under quarantine or self-isolation? 
If quarantine or self-isolation is warranted, employees may use sick and vacation leave in 
accordance with Indian River County policy or the terms of the collective bargaining agreement 
applicable to their respective employee group. If an employee has insufficient sick and vacation 
leave available to them, every effort will be made to expedite a request for donated sick leave. 
Requests for donated sick leave should be made through your supervisor and will be granted in 
accordance with AM 704.1 (See attached). 

 
Temporary Telecommuting Arrangements and Flexible Work Schedules 
Precautions are being taken to limit the spread of COVID-19 (coronavirus) in our community. In 
order to maintain County services, employees are expected to report to work as scheduled unless 
on approved leave (paid or unpaid). Due to the nature of this nationwide pandemic it may be 
necessary for employees to be absent from work either due to exposure to COVID-19 and the 
need to self-isolate, contraction of the virus and the need to self-isolate, to care for a family 
member who either has contracted the virus or to care for a child due to school/day care closure. 
Regular leave policies and procedures should be followed for employees who are unable to report 
to work due to these circumstances. 

 
Telecommuting 
Due to the current COVID-19 outbreak, and in order to maintain essential County services, 
Department Directors may approve temporary telecommuting arrangements on a case-by-case 
basis based on operational needs and the availability of County resources. Many Indian River 
County positions require the employee to be physically present in the workplace in order to 
perform their essential job functions and telecommuting would not be possible. 

https://www.cdc.gov/


Certain positions that perform work that can be completed via telecommuting may be approved 
to work from home. Approval for voluntary temporary telecommuting arrangements for 
employees whose job duties are conducive to working from home but who do not regularly 
telecommute will be initiated by the supervisor and approved by the Department Director. 
Employees will be responsible for keeping a record of time worked and must have a reliable 
internet connection and home computer or laptop that is capable of accessing a secure network. 
Paid leave time may be used to supplement telecommuting time worked if the telecommuting 
hours do not equal the normal work schedule. 

 
These arrangements are expected to be short term, and the County will continue to monitor 
guidance from health officials and the need for remote work arrangements to maintain essential 
services. Employees should not assume any specified period of time for telework, and the County 
may require employees to return to regular, in-office work at any time. 

 
Flexible Work Schedules 
In some work groups, the County may approve a temporary flexible work schedule to complete 
job duties. For example, if a family has to address a childcare issue as a result of the virus, a 
modified work schedule may be approved to facilitate child care arrangements. The Department 
Director may approve a flexible work schedule on a case-by-case basis based on operational 
needs and availability of County resources. 

 
In instances where telecommuting or a flexible work schedule are not an option and the 
employee is unable to report to work as a result of the virus, employees may elect to utilize 
reduced leave amounts during this time. 

 
County Services and Staffing  
The contributions and efforts of the County’s workforce during this time are to be commended in 
support of maintaining essential services to the community during this event.  Union officials have 
been notified of the declaration of emergency and the County will make staffing decisions 
necessary to maintain essential services. Staffing of County positions will be needed to ensure a 
continuity of services essential to the safety and health of our community.  Access to County 
facilities have been restricted to limit in person interactions and we are encouraging all employees 
to follow standard precautions for social distancing and personal hygiene to limit the spread in our 
community and to our loved ones.  Online services and alternate methods of holding meetings, and 
receiving and sharing information have been implemented.  Some staff have been reassigned and 
some employees are authorized to telework.  Employees who are unable to work due to self-
quarantine or other legitimate COVID-19 reasons are using accrued paid leave (partial amounts 
permitted) or are in an unpaid status.   While we are making every attempt to keep staff working, 
in certain instances, if work is not available, employees may be relieved of duty until we can resume 
operations in affected work groups.  Employees who may be relieved of duty should stay in contact 
with their supervisor and are expected to return to work when notified unless prevented from 
doing so due to legitimate COVID-19 reasons.   
 
What additional preventative measures is the County taking? 
County departments may also take the following preventative actions to help protect employees 
as well as residents and visitors to our facilities: 

• Promote awareness by posting reminders on how to prevent against the spread of the 
virus. 



• Disseminate information and updates from the CDC and the Indian River County Health 
Department by email, website, social media, and other forms of communication. 

• Encourage personal protective measures among staff (e.g., stay home when sick, 
handwashing, and respiratory etiquette). 

• Maintain a sufficient amount of cleaning supplies (subject to market availability), 
including: 

o Hand soap 
o Hand sanitizer 
o Sanitizing wipes 
o Paper towels 

• Encourage cleaning of work areas and frequently touched surfaces 
 
Who can I contact if I am interested in counseling or assistance? 
The County’s employee assistance program, Health Advocate, is available 24 hours a day, seven 
days a week by calling toll-free 866.799.2728 for confidential assistance, counseling, and crisis 
support. Additional information and resources are also available online at Health Advocate. 

 
For more information, please contact the Florida Department of Health 
The Florida Department of Health has established a dedicated call center related to COVID-19 
and can be reached at 1-866-779-6121. The call center is available 24 hours a day, 7 days a week. 
Additionally, the Florida Department of Health has established a dedicated e-mail address related 
to COVID-19 which can be reached at covid-19@flhealth.gov. 

 
Additional contacts 

• Centers for Disease Control and Prevention: www.CDC.gov 
• Indian River County: www.ircgov.com 
• World Health Organization: www.who.int 
• Florida Department of Health: www.floridahealth.gov 

mailto:covid-19@flhealth.gov
http://www.cdc.gov/
http://www.ircgov.com/
http://www.who.int/
http://www.floridahealth.gov/

	MARCH 20, 2020
	What is COVID-19?
	Who can contract COVID-19?
	What are the common symptoms of COVID-19?
	How does COVID-19 spread?
	What can I do to protect myself and others?
	What can I do if I feel I may be exposed to COVID-19 and wish to be evaluated?
	What is the County’s policy on employee travel?
	What happens if I am under quarantine or self-isolation?
	Temporary Telecommuting Arrangements and Flexible Work Schedules
	Telecommuting
	Flexible Work Schedules
	What additional preventative measures is the County taking?
	Who can I contact if I am interested in counseling or assistance?
	For more information, please contact the Florida Department of Health
	Additional contacts

