
Meeting the Challenge 
W e are pleased to present to you this year's Annual Water QualityReport covering testing performed from January 1, 2020 throughDecember 31, 2020. This report is designed to inform you about the quality waterand services we deliver to you every day. Our constant goal is to provide you with asafe and dependable supply of drinking water. We want you to understand theefforts we make to continually improve the water treatment process and protect ourwater resources. We are committed to ensuring the quality of your water. Our watersource is the Upper Floridan Aquifer. 

Please share with us your thoughts about the information in this report. After all,well-informed customers are our best allies. For additional information, pleasecontact the staff at the Indian River County Utilities Water Treatment Plant at(772) 226-1058. 

Where Does My Water Come From? 

Indian River County Utilities provides drinking water to its customers by utilizing 2 WaterTreatment Plants, the South County Water Treatment Plant and the Hobart Water TreatmentPlant (located in the northern part of the county) along with an interconnected series of waterdistribution piping. Both plants draw in raw groundwater from the Floridan Aquifer withwells averaging 750 feet deep, and both plants utilize the Reverse Osmosis Treatmenttechnique to remove naturally occurring and man-made contaminants. Combined, ourtreatment facilities and distribution network provided over 4.0 billion gallons of drinkingwater to its customers in 2020. 
In 2020 the Florida Department of Environmental Protection (FDEP) performed a SourceWater Assessment on our system. The assessment was conducted to provide informationabout any potential sources of contamination in the vicinity of our wells. There are 11 potential sources of contamination identified for this system with a low level of susceptibility.The assessment results are available on the FDEP Source Water Assessment and ProtectionProgram website at https:/ /fldep.dep.state.fl.us/swapp/ or they can be obtained bycontacting Indian River County Utilities at (772) 226-1058.

Important Health Information 

S 
ome people may be more vulnerable to contaminants in drinking water than the
general population. Immuno-compromised persons such as persons with
cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/ AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care providers.
EPA/Center for Disease Control (CDC) guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and other microbiological
contaminants are available from the Safe Drinking Water Hotline
(800) 426-4191.

Water Conservation 

You can play a role in conserving water and save yourself money in the processby becoming conscious of the amount of water your household is using andby looking for ways to use less whenever you can. It is easy to conserve water.Here are a few tips: 
Automatic dishwashers use 15 gallons for every cycle, regardless of how manydishes are loaded. So get a run for your money and load it to capacity. 
Turn off the tap when brushing your teeth.
Check every faucet in your home for leaks. Just a slow drip can waste 15 to 20gallons a day. Fix it and you can save almost 6,000 gallons per year. 
Check your toilets for leaks by putting a few drops of food coloring in the tank.Watch for a few minutes to see if the color shows up in the bowl. It is notuncommon to lose up to 100 gallons a day from an invisible toilet leak. Fix it andyou can save more than 30,000 gallons a year. 
Use your water meter to detect hidden leaks.Simply turn off all taps and water usingappliances. Then check the meter after 15minutes. If it moved, you have a leak. 

Watering Restrictions 
The St. Johns River Water Management District's watering restrictions aredesigned to ensure the efficient use of water for landscape irrigation. Therestrictions allow enough water to maintain healthy landscapes year-round. Themandatory restrictions specify the time when watering may occur, the amount of water that may be applied, and the days when watering may occur for residentialand nonresidential locations. These days depend on whether the address ends inan odd or even number, and on the time of year. 

Time of Homes with odd Homes with even Nonresidential '\ 
year Numbered- numberer- properties or no addresses addresses

Daylight 
saving time Wednesday/Saturday Thursday/Sunday T+sday/Friday

Eastern T+sdayStandard Saturday Sunday
Time 

_! • Daylight savmg time : Second Sunday m March until the first Sunday m November • Eastern Standard Time : First Sunday in November until the second Sunday in March• An odd numbered address is one that ends in l, 3, 5, 7 or 9. • An even numbered address is one that ends in 0, 2, 4, 6 or 8. • Water only when needed and not between l O a.m. and 4 p.m.• Water for no more than one hour per zone. • Restrictions apply to private wells and pumps, ground or surface water and waterfrom public and private utilities. • Some exceptions apply.
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In June 2020, Indian River County Utiliites properly sampled all required secondary contaminants at the point of entry at both the Oslo and the Hobart plants. Due to a laboratory mix up, because the contracted lab did not process a result for Color at one of our plants (Oslo), the Florida Deparment
of Environmental Protection (FDEP) finds that we incurred a Color monitoring/reporting violation. Color is one of the secondary contaminants for which we test every three years. The result for the sample taken at the Hobart plant at that time showed a No Detect for color in the water. Another
sample taken later at the Oslo plant also showed a No Detect for color in the water. We are required to post this notice pursuant to the FDEP. We will work with the lab facility to avoid similar issues in the future.




